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Most telephone The bureau points 


workers do not real- 


ize how young their 


business really is. 
Telephone service is 

so closely identified with everyday life 
that we forget its comparative youth. In 
accomplishment of its share of the world’s 
work it is mature, man-size; measured by 
years it is a “mere kid.” 

who 


made the first telephone, put up the first 


When we see and hear the man 
telephone wire and was on the receiving 
end of the first telephone message, how- 
ever, we begin to realize—and with aston- 
ishment—that the telephone industry, not- 
withstanding its wonderful achievements, 
is surprisingly young. 


* * *k * 


It is 55 years ago that Alexander 
Graham Bell spoke into a telephone at 
Boston the memorable words, “Mr. Wat- 
son, come here; I want you.” 

Dr. Thomas 


caught that first telephone message, was 


A. Watson, whose ears 
at the Indiana telephone convention the 
other day, hale and hearty at 77 years of 
age, and made an interesting talk. 

Che telephone people who heard him re- 
ceived a genuine thrill out of the fact that 


there before them was the man who helped 


+ 


fashion the first instrument and who 


received the first telephone message ever 
transmitted electrically. 

‘hat first crude telephone has now mul- 
tiplied to more than 35,300,000, in service 


over the world, while the messages they 
Yet the 


acle of it is that here at our side is 


ry now run into the billions. 
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man who heard the first word vocally 





transmitted by wire—and he is still going 
strong. 

Verily, America is a young nation, with 
its greatest history lying ahead of it. Such 
reflections should arouse new courage to 
solve the problems that exist today, vexa- 
tious though they seem. The hope and 
confidence that belong to youth still domi- 
nate the people of the United States, and 
will successfully carry them through the 
present period of readjustment. 

Farm Conditions. 

Telephone interests that serve rural ter- 
ritory and the smaller communities will be 
encouraged to note certain reports made by 
the Bureau of Agricultural Economics at 
Washington last week as to farm con- 
ditions. 

Most business surveys and forecasts deal 
with industrial prospects and large city 
conditions relative to employment, with 
only passing attention to the rural situa- 
tion. The bureau, however, reports evi- 
dence that farmers have passed the worst 
of their depression, and states that the 
purchasing power of farm products has 
risen for both March and April, the first 


two successive advances since last 
September. 

Such developments may not be so spec- 
tacular as a much-advertised rise on the 
stock market would be, but for the rank 
and file of the people, improvement in rural 
neighborhoods is of far more lasting sig- 


nificance. 


THE TELEPHONE Is JUST A YOUNGSTER; out that rural stand- 
SIDELIGHTS ON RURAL LIFE 


ards of living 
which have advanced 
in only recent years 


the influence of the 


through auto 
mobile, radio, telephone and rural elec 
trification—are affected less than city 


standards by business depression. In other 


“ 


words, the farmer has “slipped back” less 
than the city dweller during the period oi 
stress out of which the nation is now be- 
ginning to climb. Moreover, his recovery 
will be far more rapid. 

ok * ~ * 

The reasons cited for this view are in- 
teresting. They are based on the follow- 
ing information given out by the bureau: 

“The fact that the farm offers a shelter 
from business depression is shown by the 
the decline in 


recent reversal of usual 


farm population, shown by department 


figures. A still greater change from cit) 


life toward rural residence probably will 


be shown when additional statistics are 


compiled covering the latter part of the 


depression period. 

Even in the case of the farmer who has 
encountered financial difficulties becaus« 
of the combination of slow business, low 
prices and drought, and who has had to 
give up nominal ownership of his farm, 
the actual standard of living changes little. 
The 


loses his job or 


city dweller, in contrast, when he 


becomes short of cash, 


must cut down sharply on expenditure: 
for objects such as rent, motoring, cloth 
ing and even food. 


The 


automobile less for pleasure, keeps it be 


farmer, while he may drive his 
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cause it is needed in his business; his food 
supply is practically unchanged, and even 
if he loses his farm ownership, he may 
be retained as a tenant, with all his house- 
hold effects, by the person who takes over 
the title, since the farm cannot well be 
permitted to lie idle.” 


Seven years ago the bureau made a 
study of rural standards of living in 11 


states, and a comparison is now being 


made with current conditions existing in 
the same localities. The data are not yet 
complete enough to make a final com- 
parison, but it is stated they will show 
that modern improvements have raised 
these standards on the farms. 


* * *k * 


Speaking of the relative situation of the 
rural and city inhabitants during hard 
times this report says: 


“In the field of amusements, where the 
city dweller probably feels he must econo- 
mize most, the farmer probably is least 


affected. He can still go to his church 
meetings, socials, and fairs at little 
expense. 


A large share of the joy of living of 
the farmer is in phases of life which the 
city dweller cannot touch, such as pride 
in high-grade livestock, and in high yields 
of grains and other produce, and in the 
‘pride of authorship’ involved in farm 
construction well done with one’s own 
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COMING CONVENTIONS 

Pennsylvania State Telephone & Traf- 
fic Association, Hotel Penn Harris, 
Harrisburg, May 26, 27 and 28. 

Kansas Telephone Association, The 
Sunflower Hotel, Abilene, June 2, 3 
and 4. 


Vermont Telephone Association, Rut- 
land, June 16 and 17. 


Independent Telephone Association of 
Washington, Elma, June 26 and 27. 








hands, and, in the case of the farm wife, 
in pride of production of vegetables and 
fruits and their cooking and preserving on 
a high quality basis. 

A concrete instance of the different 
effects of difficult conditions on the city 
dweller and the farmer is .recalled.. The 
city resident was deprived of a good posi- 
tion through economy measures taken by 
his employer. He was forced to give up 
an expensive apartment and move to a 
cheap one, to abandon expensive pleasures 
to which he had been accustomed, and 
to take other economy measures. 

At about the same time, a farmer 
known to.a worker in the bureau became 
unable to meet his payments because of 
drought and low prices for his products. 
He advised his bank of his inability to 
meet interest payments, whereupon his 
farm was taken over by the bank. 

But. the farmer was retained. on. the 
place by the bank to operate the land as 
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a tenant, and he continued his work with 
no change whatever so far as living habits 
were concerned, paying to the bank a 
share of the crops produced instead of the 
cash which had not been forthcoming un- 
der the previous arrangement. 

His household equipment, machinery, 
livestock and other property were his as 
much as before so far as operation and 
enjoyment were concerned.” 

* * * * 


These sidelights on the situation of the 
farmer are encouraging, for, after all, the 
fundamental prosperity of the country de- 
pends on the well-being of the rural popu- 
lation. The big cities make more noise, 
but the real health of the American peo- 
ple is to be gauged by the contentment 
and welfare of the people living outside 
the metropolitan centers. 


Telephone companies serving the farms 
and adjacent towns have an important task 
in supplying these districts with adequate 
communication facilities. Their problems 
are often peculiarly difficult, but, generall, 
speaking, they are. doing an increasingly 
better job from year to year. 

No class needs good telephone service 
more than does the rural dweller, and 
every effort should be made to establish 
the right relations between him and his 
service company. Progress in this direc- 
tion will benefit both company and patrons. 


Fighting Depression; Increased Sales 


Analysis of Telephone Business Situation—Methods of One Company to In- 
crease Revenues Through Employe Cooperation—Address at State Conventions 
on Program Sponsored by United States Independent Telephone Association 


By R. A. Lumpkin, 


President, Illinois Southeastern Telephone Co., Mattoon, Ill. 


Engulfed as we are in a depression which 
economists generally admit to be world- 
wide, all industries do not suffer to a like 
degree. For example, while most of us 
have found ample grounds on which to 
base our complaints about declining reve- 
nues, it is quite conceivable that present 
conditions have necessitated night shifts 
and even back orders for the red ink manu- 
facturers. And if the nation’s force of 
bank examiners has not been augmented 
since the days of 1928, I, for one, am ready 
to coricede that, collectively and individu- 
ally, they are entitled to additional com- 
pensation for overtime and general wear 
and tear. 

This concession comes from one whose 
company has witnessed the closing of 
no less than 18 of its depository banks 
in as many months and, in view of this 
fact, it seems quite needless to add any 
additional explanation of our failure to 


join in the agitation for a revised calendar 
of 13 months to the year. 

It was Sir Isaac Newton who. gave 
physicists new material for textbooks 
when he proclaimed as a law of nature that 
“For every action, there is an equal and 
opposite reaction.” Yet calm consideration 
would suggest that he had merely para- 
phrased a proverb centuries old, “It’s an 
ill-wind that blows nobody good.” And 
while the premise is one generally ac- 
cepted, it is to be deplored that the under- 
lying truth is most frequently forgotten at 
the peak of prosperity and at the depth of 
a depression. 

While industry as a whole may suffer a 
general let-down and production decline at 
an alarming rate of rapidity during such 
times as these, there is one dauntless group 
that finds occasion for night shifts and 
record-breaking activity. Embryonic eco- 
nomists, depressionists, calamity howlers 


and a motley array of academic individ- 
uals expound theories by the thousand and 
reasons by the ream, all designed to ex- 
plain existing conditions, but few of them 
come forth with any satisfactory sugges- 
tions that will produce the desired results. 
While most of their clamorings are pa- 
thetic, some are not without their humorous 
side. 

There comes to mind a series of adver- 
tisements, run late in 1929 and early in 
1930, by a rather prominent investment 
service organization noted for its extremely 
bullish and optimistic attitude in the face 
of, and even throughout, the recent un- 
pleasantness in Wall street. Chagrined 
beyond control by the inaccuracy of its 
own forecasts, it attempted to lay the 
blame for the stock market crash at the 
feet of a well-known statistician who, for 
some time, had been predicting the inevita- 
ble approach of what might be termed a 
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panic or a minor depression, depending 
of course on your individual political 
affiliations. 

The attack took place in the form of 
newspaper and magazine advertisements 
flaunting the question, “Who killed Cock 
Robin?” The challenge, however, did not 
go long unanswered, and the reply of the 
man to whom it was directed was in sub- 
stance to the effect that “Robin” (meaning 
the dizzy heights to which stocks had 
climbed in 1929) was not a cock but an 
old rooster with hardened arteries and, 
moreover, he had not been killed but had 
died of apoplexy! 

It was my pleasure to hear the author 
of that clever bit of repartee address a 
conference of business men early last fall 
on the subject of “Bringing Back Pros- 
perity.” It was impossible not to be struck 
by the simplicity of his plan and the con- 
clusiveness of his arguments. 

Two things were readily gleaned by his 
audience—first, that just as the basis of 
every depression is laid in the preceding 
period of prosperity, so the basis of pros- 
perity is laid in the preceding period of 
depression; and secondly, it would be a 
fine thing to stabilize business, but the busi- 
ness situation as a whole is what the mil- 
lions of people make it in the management 
of their private affairs. 

His specific recommendations were four 
in number and can be outlined as follows: 

1. Reduce overhead by the extension 
and enlargement of the duties of present 
employes. 

2. Enlarge your market by the promo- 
tion of new uses for your product. 

3. In place of price reductions give in- 
creasingly of your product and your 
services. 

4. Advertise. 

Of the second and third I shall speak 
sparingly, confining most of my remarks 
to a practical application of the other two. 

Enlarging Market for Service. 

You may readily ask: “How can our 
market be enlarged beyond the present field 
of communication ?” 

And I might answer: By the establish- 
ment of a secretarial service whereby in 
one’s absence, calls could be transferred 
from one’s office to a special operator for 
recording and answering; by the leasing 
of wire facilities for typewriter printers, 
burglar alarms, etc.; by the addressing 
of advertising matter for mailing, thus 
putting to work addressograph plates 
that are normally idle 353 days out of 
the year, by giving the time of day; by 
early. morning calls for subscribers who 
cannot sleep with an alarm clock or by in- 
numerable other measures, all of which 
have been successfully instituted in. some 
part of the country or another, benefiting 
not only the company’s customers but the 
company’s revenues as well. 

For those companies which have not yet 
supplied their better toll customers with 
individual toll directories listing the tele- 
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phone address of out-of-town firms fre- 
quently called, the probability of a substan- 
tial increase in toll revenue has been waste- 
fully overlooked. And if your company 
has neglected to provide this added bit of 
service, let not another day go by without 
the undertaking. 

The station-to-station rate for each ad- 
dress listed should be included without fail. 
With the possible exception of C. L. R. 
switching, I can think of no single thing 
that has added greater impetus to toll traf- 
fic than has the station-to-station rate. 

Faced with declining revenues, most tele- 
phone companies have but two alterna- 
tives, expenses must be curtailed or lost 
revenues restored. This is based, of course, 

















“For a Time at Least,’’ Declares Mr. Lump- 
kin, “Our Communities Have Become Tele- 
phone-Minded. ... The Effect on the Em- 
ploye Is Evident; There Is a Greater Spirit 
of Cooperation Throughout the Whole Or- 
ganization. . Moreover, the Campaign 
Was Not Without Its Effect on That Most 
Carefully Guarded Asset of Any Utility— 
Its Public Relations.” 


on the assumption that telephone com- 
panies, as a class, are organized for profit 
and as such have no intentions of sur- 
rendering their charters to the secretary 
of state in exchange for new ones author- 
izing them to do business as a non-profit 
or philanthropic organization. 

Yet by a careful application of the first 
principle just outlined, the two alterna- 
tives can be united in a happy combination. 
It is a readily recognizable fact that a 
wholesale laying off of employes or a gen- 
eral reduction in wages merely aggravates 
existing bad conditions. Curtailment of 
buying power is the ultimate result of any 
decrease in one’s ability to earn. The more 
practical procedure, then, is the adoption of 
a policy that will assure the continuation 
of a normal payroll and increased produc- 
tivity on the part of the employe. 

While the responsibilities of an employe 
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are not limited to the tasks specifically 
pointed out for accomplishment, it is often 
necessary for the employer to take the ini- 
tiative in the suggestion of ways whereby 
the employe can be of greater value to his 
company. By promoting his employer’s 
business, the employe safeguards his own 
job. Greater application of this principle 
is essential in the face of adversity. 

Having accepted the aforesaid premises, 
there can be no question as to the advisa- 
bility of an employe sales campaign, either 
in normal times or in the face of general 
curtailment. And having decided that such 
a campaign is to be undertaken, it is essen- 
tial that all plans must be carefully laid in 
order to insure success. 

The first essential to a sale is, neces- 
sarily, a prospect. Prospects for telephone 
service can be obtained in innumerable 
ways. In the first place, reference may be 
made to a copy of Sanbourn’s Fire Map, 
which has been prepared for the use of in- 
surance agents and depicts every improved 
piece of real estate in the community. 

By comparison with the information 
operator’s telephone address book, homes 
and offices without telephones can be read- 
ily discovered. It is quite easy to obtain 
the names:of those people occupying the 
premises, either by telephone calls to near- 
bys or by comparison with late city direc- 
tories, the school census and the personal 
knowledge of the local employes. 

Lists of prospects should then be copied 
on cards showing the name, address and 
occupation of all persons listed and, there- 
after, the cards should be arranged by 
streets and addresses. 

No sales drive of any kind should be un- 
dertaken until preceded by a carefully 
planned advertising campaign. While the 
theories of advertising are as manifold as 
the advertisements themselves, our or- 
ganization has become convinced that news- 
paper copy should be at least 20 column 
inches in size and should be published not 
less than once a week over a period of 
about three months. These advertisements 
should be run weekly and should begin 
approximately two months before the date 
set for the drive and continued throughout 
the period of actual solicitation. 

Supplementing the newspaper advertis- 
ing, there should be a series of post cards 
and envelop stuffers, the latter to be in- 
closed with all monthly statements mailed 
to present subscribers. The mailing of the 
post cards, however, should be limited to 
the names on the prospect list. 

A series of six or eight cards should be 
mailed at intervals of about five days to 
each prospect and should be posted in cycles 
so that a like number of prospects would 
receive the last of the series on each day 
of the active campaign. Thus a definite 
number of prospects can be followed up 
by personal solicitation each day with the 
knowledge that the entire series of cards 
has preceded him. 


Meantime, employe interest should be 
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Photographs Adaptable for Post Card or Folder Use Suggesting Convenience of the Telephone 


stimulated to watch the preparations. It 
would be well to mail the series of cards 
to each employe in order that the ideas 
brought out thereby can be more forcibly 
presented. Suggestions should be invited 
from the employes and comments wel- 
comed, both on the newspaper copy and 
the post card series. 


Keeping Customer Sold Also Important. 

While advertising is primarily designed to 
overcome sales resistance, the problem of 
keeping the customer sold is also important. 
One out order over the counter while a 
new installation is being recorded leaves the 
score even up. For this reason it would 
seem desirable that a certain portion of 
the advertising be directed toward the re- 
tention of present customers. While this 
might be essentially the function of stuffers 
in the subscribers’ bills, it can also be used 
successfully in connection with the sug- 
gested series of cards. 

For example, a post card used by the 
Illinois Bell Telephone Co. depicted a busy 
executive at his telephone. It is apparent 
that he is a man of few words and con- 
siderable action. He is talking most em- 
phatically over the desk set in front of 
him. The printed accompanying 
the card discloses his words, “All right, if 
Lou Smith has no telephone, call George 
Knowles. I must have a man for this job 
right away. It’s just too bad for Smith, 
that’s all.” 


matter 


An elderly woman 
talking to a 


might be pictured 
policeman, who has just 
arrived at her door in answer to a tele- 
phone call for help. She may be made to 
say: “I’m sorry to have bothered you. I 
heard a strange noise and was terribly 
frightened—would have been scared to 
death if I did not have a telephone to call 
you.” 

An appeal to pride might be made by a 
photograph showing a young matron tele- 
phoning from the neighbor’s. The incon- 























venienced housewife hovers nearby and her 
countenance betrays anything but a look of 
hospitality. The young lady may be made 
to remark: “I’m calling from a neighbor’s 
home. Yes, we must put in a telephone of 
our own.” 

Telephone solicitors are quite likely to 
be classed with other salesmen of the door- 
bell ringing variety. And as an aid to the 
solicitor, in order to gain admittance to the 
prospect’s home, it might be well to mail, 
as the final card of any series, a picture 
of the solicitor at the door, with a written 
notation on the back, “I shall call on you 
in a few days to discuss telephone service.” 


Training the telephone sales force is not 
the easiest task in the world, nor is it im- 
possible of accomplishment. Good tele- 
phone workers are not, necessarily, good 
sales people. In every organization, how- 
ever, there are a few employes possessing 
a latent sales ability which can be readily 
developed with proper training. Other 
members of the organization can assist by 
soliciting relatives, friends and neighbors. 

Contrary to the old saying about poets, 
salesmen are made, not born. This is 
equally true in other lines as well. Teach- 
ers oftentimes produce pupils more adept 
than they themselves and in the very sub- 
ject which they teach. Does anyone re- 
call who taught Paderews‘si to play the 
piano or Bobby Jones to shoot golf? 

The employment of outside solicitors for 
sales work is not only unsatisfactory but 
defeats our very purpose of maintaining 
our own staff of employes. An experienced 
trainer of however, is most 
essential in an undertaking of this kind. 

In training the sales organization, it 
must be remembered that our “over the 
counter” business comes from those whose 
need for telephone service is so great and 
sO apparent to them that they would, under 
no circumstances, be without it.. On the 
fringe, however, there is an important num- 
ber of families who would buy telephone 


salesmen, 


in Various Locations in Homes. 


service if approached by the proper sales 
tactics. 
Creating Need for Product to Be Sold. 

Seldom can any commodity be sold with- 
out securing in the mind of the prospective 
purchaser a recognition of an actual need 
of the product or service which is to be 
offered him. Ordinarily, the establishment 
of a need is a simple matter and, there- 
after, the major part of the prospect’s re- 
sistance is confined to the proposition of 
“can’t afford.” 

Most anyone will admit the need of life 
insurance. However, if it were not for 
insurance salesmen, who, with their con- 
stant solicitation, persuade people to buy 
that which is admittedly needed, there 
would be but comparatively few life insur- 
ance policies in force. 

In most American homes, the expense of 
conducting the household is equal to the 
family income. Whether the money over 
and above the cost of the essentials of food. 
shelter and clothing is spent for a radio, 
for amusements, books, the operation of an 
automobile, or for telephone service, de- 
pends to a considerable extent upon the 
persuasive powers of the man who sells 
such products. 

Let us picture for a moment a man com- 
fortably seated in his armchair by the 
fireside. He has nothing to read or nothing 
to smoke. The radio is out of kilter and 
his wife has gone away to spend the even- 
ing at her mother’s. Desire has taken hold 
of the man for a good cigarette and a 
snappy magazine. 

Reaching for his hat and coat, he wan- 
ders to the corner drug store to discover 
that the entire contents of his pockets yield 
but a nickel and a dime. Before him is 
the tobacco counter and at his side, thie 
magazine rack. While he is fumbling 
through his pockets in a vain attempt to 
produce another odd coin or two, a cus- 
tomer steps up to the counter, buys a pack- 
age of cigarettes, extracts one quickly and 
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lighting it from the gas flame at his elbow, 
blows a large cloud of smoke in our sub- 
ject’s face. 

The whole thing is over in a second. 
Kerplunk go the 15 cents on the counter 
15-cent magazine in the 
world loses a sale by a nose! 


and the best 


Everyone with Something to Sell. 

We, in the telephone industry, have been 
accustomed to regard as our competitors 
only the telegraph and the mail service, yet 
it takes but a moment's thought to realize 
that everyone who has something to sell is 
a competitor of the telephone company. It 
availeth nothing to reach our prospective 
customer after his money is gone. 

And now, it is not without a certain fear 
and trepidation that we approach the next 
item. In order not to offend the finer sen- 
sibilities of certain oldtimers, we shall class 
it as a possibility and not as a suggestion. 
Yet the idea is not entirely new in this 
state and, in fact, may have first germi- 
nated within its confines. 

The word had reached us through trade 
journals and various sources that certain 
telephone companies had been accustomed 
to suspend their service connection charge 
as applied to extension service in order 
that concerted drives might be made for 
this type of business during stated periods. 
It is conceded that unusual times warrant 
unusual methods. Thus, under present con- 
ditions, the advisability of suspending the 
regular service connection charge might 
well be considered. 

A careful analysis of out orders received 
by one group of companies produced at 


least one interesting fact. In excess of 10 
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per cent of the orders examined disclosed 
the fact that they had been entered as a 
result of a service connection charge to be 
imposed for a move in connection with a 
change in address. While it was difficult 
to project to an annual basis the number 
of stations thus lost or, in other words, 
which might be added by the removai of 
the service connection charge, it was ap- 
parent that the annual exchange revenues 
to be derived from these stations would, in 
all likelihood approximate the total of 
service connection charges collected for 
the period. 

While the possibility of adding additional 
subscribers by the suspension of such 
charge is not to be denied, it must be ad- 
mitted that subscribers attracted in such a 
manner are possibly not the most desira- 
ble. They are, at least, revenue producing 
and any increase in revenue, even though 
temporary, is better than none. In addi- 
tion thereto the actual use of telephone 
service demonstrates its desirability and 
will surely obtain for the company some 
permanent subscribers. 

And it must be kept in mind that our 
real purpose is to sell telephones even while 
the general public is actually on a buyers’ 
strike. New methods are designed to gain 
results. Even the magician who produces 
white rabbits from the depth of a silk hat 
and plucks gold pieces out of the thin air 
before the very noses of a mystified audi- 
ence is dependent on his salary check tor 
the maintenance of his household. 


One Campaign for New Business. 


It must be admitted that the proof of the 
pudding is in the eating. 


So let us see, for 
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a moment, how an actual campaign con- 
ducted along the plan just outlined actually 
worked out. 

During the month of November, 1930, 
our companies made a concerted drive for 
new business. Fortified by adequate ad- 
vertising and direct-by-mail circulars, our 
employes began the actual work of solicita- 
tion. Quotas had been established for each 
exchange in the group. While these quotas 
were, in effect, somewhat arbitrary, they 
were established by first assigning five 
solicited sales to each exchange, plus 2 
per cent of the number of stations at the 
beginning of the drive. This gave us a 
grand total of 561 new stations to be sold 
by solicitation. 

Cash bonuses for sales were first sug- 
gested but finally frowned upon by the 
management and, in place thereof, there 
was offered as first prize to the exchange 
making the highest percentage of its quota, 
a large silver loving cup. First and second 
prizes were also contributed. 
as an afterthought, someone had suggested 
that table lamps be given to each employe 
making five or more solicited sales. A pos- 
sibility of buying several lamps naturally 
occurred to us, but we passed it off with 
the thought of “Does it matter if we have 


More or less 


to buy 12 or 15?” 

All department heads were instructed to 
allow time off for solicitation work. Semi- 
weekly bulletins were published in order 
to maintain interest among the employes. 
Sel-A-Phone 
adopted for the bulletin. The first issue 


The name, News, was 


had hardly left the general office before 
we learned that one girl bad earned her 








What child does not de- 
serve the aid and protection 
which a telephone in the 
schoolhouse affords? 





In case of an Accident—Sick- 
ness — Storm—Fire—Unwelcome 
Visitors—telephone service in the 
school is invaluable. It provides 
quick contact between parents and 
children—between teachers and 
the agencies for help in emer- 
gencies. Recommended by ll 
county school authorities. 


A telephone in the schoo! costs 
only a few cents a day—and is 
charged for only during the school 
year. 














Circular Distributed by Illinois Company Throughout Its Territory in Its Campaign to Fight Depression with 








Increased Sales. 
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lamp with less than two hours’ work. By 
the end of the first week, Sel-A-Phone 
News found it necessary to list 24 employes 
who had already sold five or more 
telephones. 

One employe discovered that out of 621 
rural schools in the territory only four had 
telephones. His efforts were concentrated 
on this class of business. Unable to cover 
enough ground on foot, a number of girls 


Y. ao 
—_— 
our 


Best 
Friend . 

in an 
Emergency 
Warmer its & cats plumber for 


repairing « leak, or to quickly summon « 
doctor in « more serious matter of life or 
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sales. The third exchange also made its 
quota in excess of 500 per cent. It is in- 
teresting to note that not a single exchange 
failed to make its quota. 

And, now, as to the final tabulation. 
With a quota of 561 stations, we had actu- 
ally recorded 1,650 solicited sales, or an 
average percentage of 294. This did not 
include 62 sales which came in over the 
counter during the period. Suddenly some- 
one remembered the lamps. It was evident 
that our original estimate was far too tow. 


Suppose you put an ad in 
the paper something like this: 














O- COURSE, you wouldn't expect nor 
receive a reply. 


But « telephone—ready and willing, in 
fair weather or bad, day or night, to 
run the many errands required in the 
conduct of a home—costs only « few 
cents « day. 

Telephone service in the home is more 
than « convenience. It serves to keep 
friendships alive, to dispel loneliness, 
te overcome isolation. It is « help in 
any emergency. 
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up revealed that the cost per station added 
had not exceeded $1.15. One die-hard has 
suggested that there should be added to 
the cost which we have tabulated the total 
service connection charges which ordinarily 
would have been collected. However, a 
reference to our operating expenses for 
the months of November and December 
disclose the interesting fact that account 


A 
TELEPHONE 
costs so 
Little 


se 








Sudden Illness 


Bhs cae caty exseatng hewn, oe when yen on 
home alone .. . are you prepared to summon 
quick aid in case of sudden illness? With a tele 
phone in your home your physician is only a few 
minutes away. You owe it to your family to have 
this economical protection for the sake of safety as 
well as convenience. Write or call on us today for com» 


plete information on installing a phone in your home. 
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Newspaper Advertisements Utilized by an Illinois Company in Its Recent Campaign for More Business. 


began the solicitation of extensions by 
telephone. 

A competitive spirit sprang up all over 
the territory. Individual exchanges organ- 
ized in contests among themselves, and by 
the end of the second week four exchanges 
had already made their quota. We were 
amazed, for one day brought in 86 orders. 
But this was not to be the end of our 
amazement. By the 20th of the month, it 
became apparent that our quotas were all 
out of line. 


We were already shooting for 200 per 
cent and one exchange had written in 
announcing it would take better than 300 
per cent for any other exchange to beat 
them out of the first prize. However, had 
they had the information that was then 
available at our finger tips, they most cer- 
tainly would have refrained from any com- 
ment, for one exchange had already 
quadrupled its quota. By this time, comp- 
tometers and adding machines had to be 
called on to help us out. And when the 
30th day of the hectic month of November 
rolled around, there was not a one in the 
general office who did not heave a heavy 
sigh of relief. 


And now let us examine for a moment 
the final figures. Taylorville, an exchange 
with 2,150 stations at the beginning of the 
contest, had been assigned a quota of 48. 
The actual sales were 322, a total percent- 
age of 671. Shelbyville, with a quota of 
only 26, reported 147 sales, or a percentage 
of 565. In that case, it is to be noted that 
one employe, besides spending eight hours 
a day as foreman of a construction gang, 
managed to find time to hand in 85 solicited 


Should we double it, multiply it by five? 
No, neither one would suffice. One lhun- 
dred sixty-eight employes had turnetl in 
five or more sales. One hundred and sixty- 
eight lamps—almost a carload. Certainly 
there could be no more depression in the 
table lamp industry. 


It is only natural that the permanency of 
these sales should be questioned. And in 
order to determine the actual benefits de- 
rived, we have made a careful study of all 
the sales and propose to watch the result 
for at least 12 months. An analysis of the 
sales by classification of service might be 
interesting. One hundred and seventeen 
main line business telephones were sold 67 
business extensions. Residence sales 
totaled 1,005, while residence extensions 
accounted for 228. Even the rural districts 
came through true to form with a total of 
264 sales. It might be noted that the in- 
dicated net annual revenue was less than a 
dollar under $34,000. 

The great question, of course, is whether 
or not we shall retain these sales. Up to 
the present time, we have had but 60 days 
on which to base our conclusion. It is 
interesting to learn that in these two 
months but 35 of the stations solicited in 
the stress of the campaign have been lost. 
All normal reasons for the removal of tele- 
phones are included in these 35 and, after 
all, the telephone necessarily must be re- 
ported out if it burns up when a fire totally 
destroys a subscriber’s residence. Nor can 
move orders be satisfactorily executed 
when the new address is a local cemetery. 

The cost of the campaign would nat- 
urally be interesting, and a careful check- 





No. 607 “station removals and changes” 
appears in red ink, almost in an amount 
sufficiently large enough to equal the serv- 
ice connection charges which could have 
been collected. And almost any telephone 
accountant will admit that a red figure in 
account No. 607 is a happy thought and 
eternally to be desired. 


In addition to these measurable results, 
there were by-products of almost inestima- 
ble value. <A station growth in excess of 
8 per cent was accomplished with an almost 
negligible addition to existing plant. Pur- 
chases of new telephones were confined 
solely to handsets, while our stockrooms 
were swept clean by the restoration to 
service of hundreds of wall and desk type 
telephones which had recently been replaced 
by the newer and more modern type of 
the cradle telephone. 

And, for a time at least, our communi- 
ties have become telephone-minded, for it 
is certain that but few, if any, of our non- 
subscribers escaped the solicitations of our 
employe sales force. 


Fine Morale Among Employes. 


The effect on the employe is evidenced 
daily. There is a greater spirit of co- 
operation throughout the whole organiza- 
tion. Not only have our men and women 
become more awake to their responsibili- 
ties, but they are more alert to the possi- 
bilities of giving more of themselves to 
their jobs. Outside of the regular duties 
they are either selling stations or, just as 
good, saving them. 

Moreover, the campaign was not with- 
out its effect on that carefully-guarded 
asset of any utility—its public relations. 
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And in that connection, I cannot refrain 
from quoting part of one newspaper’s com- 
ment on the undertaking: 

“Up until recent years, utility companies 
did little institutional advertising and made 
few attempts at actual salesmanship. They 
operated the mechanical end of the busi- 
ness, but the fact that every business has 
to have a sales department did not impress 
itself on the minds of utility people. 


Now the utilities are in the front rank 
in salesmanship. They coordinate news- 
paper advertising, magazine advertising, 
direct mail—and they send salesmen to 
homes to tell people the advantages of 
modern inventions and of utility service. 
They show people how the installation ot 
a telephone saves energy and sometimes 
wrinkles for the housewife; they show 
how electrical equipment now takes all the 
drudgery out of the work in the kitchen 
and in the laundry; they have built up one 
of the most important phases of American 
industry.” 

And may I reiterate that just as the 
basis of every depression is laid in the 
preceding period of prosperity, so the basis 
of every prosperity is laid in the preceding 
period of depression; and furthermore it 
would be a fine thing to stabilize business, 
but the business situation as a whole is 
what the millions of people make it in the 
management of their private affairs. 


We cannot sit down and wait for the 
clouds to pass from the sky; we cannot 
whistle ourselves back to prosperity. Nor 
can “Singing in the Rain” metaphysically 
change glistening drops of water into shin- 
ing gold dollars. It must have been a 19th 
century philosopher who declared, “I care 
not who makes the nation’s laws if I can 
but write its songs.” 

It is difficult to estimate what changes 
would have been wrought in the same 
man’s philosophy after a year of popular 
ballads like “Happy Days Are Here 
Again,” “Sitting on Top of the Rainbow,” 
“Sweeping the Clouds Away” and “Have 
a Little Faith in Me.” 

Nor can the report be verified that a 
grandson of the epigrammatical gentleman 
running last fall for a seat in the state legis- 
lature adopted for his campaign song that 
tuneful melody of the gay nineties, “Rufus 
Rastus Johnson Brown, what are you 
going to do when the rent comes ’round ?” 

There is an answer to the question of 
“Can telephone sales be increased today?” 
Yes, telephones can be sold. The. only 
question left is what are you, as telephone 
men and women, going to do about it? 


Cklahoma Announces Program 
for June District Meetings. 


Programs are almost completed for the 
first of the 1931 series of district meet- 
ings of the telephone division of the Okla- 
homa Utilities Association. These meet- 
ings will be held at Beggs, June 9; 
Hominy, June 10, and Tahlequah, June 12. 
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The Beggs meeting will: be sponsored 
by the Beggs Chamber of Commerce and 
the Beggs Telephone Co., according to 
C. G. Gardner, chairman of the telephone 
division. The telephone people will be 
guests of the Beggs Chamber of Com- 
merce at a noonday luncheon. Speakers 
at this meeting will include C. W. Ram- 
sey, president, Chamber of Commerce, 
who will welcome the visitors and dele- 
gates; Mayor Thomas Chism, of Beggs, 
who will talk on “Past and Present Tele- 
phone Service”; and F. J. George, attor- 
ney, Beggs, who will talk on “Utility 
Service from the Public Viewpoint.” 

Among other speakers will be H. H. 
Armstrong, division commercial manager, 
Tulsa, and R. L. Stephens, traffic chief, 
Okmulgee, both of the Southwestern Bell 
Telephone Co.; and J. W. Walton, Broken 
Arrow, president of the Oklahoma Tele- 
phone Co. Mr. Walton will make the 
response to the address of welcome. 

The Oklahoma Telephone Co. will spon- 
sor the meeting at Hominy. A good pro- 
gram of addresses and discussions and 
also a noonday luncheon is being arranged. 

The meeting at Tahlequah will be held 
in the Hotel Thompson. Mayor J. P. 
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Thompson, of Tahlequah, will make the 
address of welcome, which will be re- 
sponded to by J. W. Walton. It is report- 
ed that Congressman Hastings will also 
address the meeting at Tahlequah. E. D. 
Hicks, Tahlequah, district manager of the 
Southwestern Bell Telephone Co., will 
preside and deliver an address on “Com- 
mercial Relations of the Bell and Inde- 
pendent Companies.” 

Interesting talks and discussions cover- 
ing various phases of telephone installa- 
tion, operation and maintenance as well as 
problems of public relations and regula- 
tion, will be features of the programs. 
Associated Telephone Utilities Has 

Over Half-Million Telephones. 

The number of telephones served by the 
Associated Telephone Utilities system, 
Chicago, IIl., increased 77,000 during 1930 
to a total of 454,157, it was announced 
recently. 

The largest gain was shown in Cali- 
fornia, where 6,067 telephones were added, 
an increase of nearly 8 per cent. The re- 
cent addition of the United Telephone Co. 
to the system increased the total stations 
to more than half a million in 26 states. 











who are at the bottom, looking up. 


would sacrifice the career. 


in a few short years! 


in business. 


element. 
building looks.) 


in the home town. 








A CHAIN OF GOLD | 


By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, | 
Des Moines, Iowa 


Friendship is a golden chain of not less than two links. 
have many links in his friendship chain must show himself friendly. | 
Some folks seem to think that they would not feel the need of friendships 
if they were president of their business organization, but they are the folks 
The golden stair of friendship is within 
sight but they are so busy looking out for themselves that they do not see it. 
Those who have risen to the top in their career are the ones who knew the 
value of friendship; these they counted more and more in the upward journey. 
If it came to be a matter of sacrificing friendships for a career, I think they 


Some years back, executive heads of many business concerns usually 
played a lone hand in their communities. 
Now, if there is a merchant in any community of the 
lone-hand type, he is the little fellow. And he is steadily losing his footing 


Today’s influential business men realize that having fine housing quarters | 
for their business, up-to-date stock and equipment, are not all-important or 
sufficient to satisfactorily move the wheels of the industry. 
little until the whole concern is humming with a cooperative, friendly human 
(How cold and friendless even the most beautiful “Closed” bank 


It is not enough, according to today’s enlightened way of thinking, that 
business folks confine their friendliness to their own organization. It is | 
not curiosity about the other fellow’s business in a community that is responsible | 
for organizing a chamber of commerce, other civic organizations, clubs, etc., | 
It is for the sake of friendships. 
the broadening influence of friendship contacts that business men such as 
grocers, dentists, physicians, insurance agents, telephone men, etc., attend their 
state and national conventions at regular intervals. 

Morac: “The more people you like, the more people will like you . 
Friendships and smiles are like currency: If they are hoarded, no one gets 
the benefit of them; if they are kept in constant circulation, everyone benefits. 
Like money, they always accumulate something in transit.” 


He who would 





What changes time has wrought 


These count for 





And it is for the sake of 


























Sidelights on Burma’s Telephone Usage 


Rangoon Telephone Co. Ltd. and Post Office Department Operate 4,300 Tele- 
phones—Capital City Has Majority of These Telephones—Native Burman 
Slowly Waking Up to Importance of Industry and Trade—Big Increase Likely 


There are two telephone systems in 
Burma, one operated by the post office and 
telegraph department, the other by the 
Rangoon Telephone Co., Ltd. The former 
is entirely for governmental purposes, al- 
though connection can naturally be made 


By Walter Buchler 


Co., Ltd., are 300 rupees ($97.34); in 
other places the rates range from 150 
rupees ($48.66) to 175 rupees ($56.78), the 
cost of an ordinary private call being 2 
annas (4 cents). 


The government telephone service in 








close proximity to those cables, and large 
sewage and water pipes. Usually the engi- 
neer goes below these obstacles so that in 
case of excavation the cables are not dam- 
aged. Up country no special difficulties are« 
experienced, as there is no underground 























Post Office Exchange in Rangoon, Showing Switchboard and Arrangement of Apparatus—Power Board and Power Equipment in 


by any private individual when wishing to 
speak over the telephone with a govern- 
ment official, the private exchange being 
linked up with that of the government.. 
Rangoon is connected up by a trunk 
line with Pegu, an important city some 40 
miles distant, as well as with eight other 
less important cities. There is also a trunk 
line connecting Mandalay (the ancient cap- 
ital of Burma) and Maymyu, which is the 
most important hill-station in Burma, 
where the government takes up its resi- 
dence during the summer. There are also 
small telephone systems in Moulmein, Bas- 
sein, Tavoy, Mergui, Akyab, Mingyan, and 
Magwe, all of which are used both by 
government officials and private individuals. 
The annual charges to officials for the 
use of their telephones are 225 rupees 
($73) in Rangoon, while those for a tele- 
phone owned by the Rangoon Telephone 


Government Exchange in Rangoon. 


Burma has about eight miles of under- 
ground cable, containing approximately 270 
miles of cable conductors, and 33 miles of 
submarine cable containing 47 miles of 
cable conductors. Altogether it has 66 
telephone systems with 1,547 telephone 
connections. The Rangoon Telephone Co. 
has about 2,500 telephones instal!ed in Ran- 
goon and between 200 and 300 in Moul- 
mein. 

The cables used are armored and are 
simply buried in the ground two or three 
feet deep. At important road crossings 
they are specially guarded with cast iron 
pipes or Crawford bricks to prevent the 
cables from being damaged when the road 
is under repair or there is heavy vehicular 
traffic. 

In the laying of cables the chief difficul- 
ties encountered in Rangoon are crossing 
high voltage electric cables, running in 























electric system, and the water system and 
sewage system are not yet highly developed. 

To do away with the heavy aerial wires, 
which were passing through congested 
areas in the city of Rangoon, six miles of 
composite 40-wire telegraph cables were 
recently laid in Rangoon to take both tele- 
graph and telephone circuits. 
the first of their kind in Burma. 

Telephone lines are laid by Indian and 
Burman linemen under the supervision of 
a superior officer. The senior officers are 
generally either European or Indians, the 
Burmans having not yet shown much in- 
clination to take up this kind of work in 
the higher positions. 

All the equipment is imported, the post 
office securing its equipment through the 
Indian stores department, the Rangoon 
Telephone Co. through private firms in 
Rangoon or direct from Europe. In Ran- 


These are 





+3 


, 2? 











Batteries in Use in the Telephone Exchange of the Post Office Department in Rangoon—A Party of Burmans in Mobey, Showing 


National Attire. 
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the exchange is equipped with a 
common battery system. Other places have 
small magneto systems, except Bassein and 
Pegu, which also are equipped with small 
common battery systems. 

Burma as a land for telephones is not 
developing to such an extent as might be 
desired, because the Burmese have not yet 
realized the uses and the advantages of 
telephones. Rangoon is the center of trade 
in Burma and is the most advanced city so 
far as telephones are concerned. But it 
should be borne in mind that the majority 


goon 


of the telephone subscribers there are 
European Indians, Anglo-Indians, and 
other nationalities, the Burman element 


being in the minority. 

There are signs that the Burmese people 
are waking up to the importance of engag- 
ing in trade and industry, and there is 
little doubt that within the next 10 year: 
the number of Burmans making use ci 
telephone much 
than it is at present. 

An operator in Rangoon receives 40 to 


service will be greater 


100 rupees a month, while up country he 
earns 40 to 90 rupees. No women oper- 
ators are employed by the post office for 
its telephone exchange owing to the diffi- 
culty of keeping them on night duty, which 


would necessitate dormitories to be ar- 
ranged for. Women operators (Anglo- 
Indians) are employed by the Rangoon 


Telephone Co. for day and night duty. 
British Columbia Telephone Co. 
Employes Score in Athletics. 
Employes of the British Columbia Tele- 
phone Co. are playing a prominent part in 
the athletic life of 
province. They 


Canada’s far-western 
have won six champion- 
ships during the current sport vear. 
badminton and 


held by 


Provincial swimming, 


rowing championships are indi- 























Miss Allena Clampitt, Operator, British Co- 
‘umbia Swimming Champion in the 100- 


Yard Breast Stroke Class for Women. 








TELEPHONY 21 














= 


Members and Officials of British Columbia Telephone Co. Basketball Team, Champions 
of the Vancouver Commercial Basketball League. Left to Right: Seated, L. Leach, 
M. Geggie, A. Stephenson, G. Brechin (Captain), R. Spicer, L. Carter; Standing, E. 
Michelson (Trainer), J. Hamilton (Honorary President), G. Downie, L. Purdy (Manager), 
G. Purdy, E. P. LaBelle (Honorary Vice-President), and William Foulis (Treasurer)— 
Bottom, British Columbia Telephone Co. Soccer Club, Champions of Second Division, 
Vancouver and District Football League, and Iroquois Cup Holders. Left to Right: Back 
Row, A. Martinson (Treasurer), W. J. Calnan (President), S. Adkins (Secretary); Second 
Row (Standing), N. Adkins (Manager), E. Michelson (Trainer), L. Murray, J. Clarke, 
G. Downie, G. Linn, L. Leach, D. Houston (Past President), T. Salter; Seated, J. McDon- 
ald, L. Carter, W. Cummings (Captain), R. Spicer, D. Baxter and R. Scott; in Front, 
R. Wheatley and G. McKay—Top Right, Earl Lewis, Construction Department, Voted 
the Most Valuable Player in the Vancouver Senior Baseball League—C. H. McLean, 
Transmission Engineer, Is in the “Most Valuable Player’’ Class and Rated as One of 
the Leading Baseball Catchers in British Columbia. 


Richard C. Segal, lineman, a 
of the champion Chilliwack bowling team, 
performed the fine feat of rolling a per- 


company, and member 
football, 


basketball and bowling have been won by 


the 
league championships in 


vidual employes of 


soccer, 


teams. 
Miss Allena Clampitt, an operator of the 
won the B. C. 


company 





Fairmont office, Vancouver, 
swimming championship for women in the 
100-yard 
Snead, chief 


breast stroke class. Edward 


clerk to the general super- 


intendent of traffic, is the four-time singles 
(140-pound 


Pacitic coast. E. G. 


sculling champion class) of 
the North Smyth of 
the plant accounting department is a B 








C. badminton champion in the handicap 
doubles class. 
The B. C. telephone soccer club won 


both the Iroquois cup competition and the 
championship of the second division, Van- 
couver, and district football league, while 
basketball team won _ the 
basketball league 
bowling team in 


the company’s 
Vancouver commercial 
honors. The telephone 
Chilliwack, B. C., carried off the title in 
that city’s commercial five-pin league. 

Although eliminated in the play-offs for 
the championship, the 
team in the Vancouver commercial basket- 
ball league went through the schedule with 
13 victories and only one defeat. 





company’s ladies 


Richard C. Segal, 
Perfect Five-Pin Game in February at 
Chilliwack, B. C. 


Lineman, Who Rolled a 
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fect score in a game of five-pins, making 
12 straight strikes for a total of 450 in 
one game. 

Earl Lewis of the construction depart- 
ment, last year won the “most valuable 
player” award in the “Vancouver senior 
baseball league, and in 1928 this honor 
went to C. H. McLean, transmission engi- 





Edward Snead, Chief Clerk to the General 

Superintendent of Traffic, British Columbia 

Telephone Co., Four-Time Singles Sculling 

Champion (140-Pound Class) of the North 
Pacific Coast. 


neer. This season the B. C. Telephone 
Co. has entered a team in the league, for 
the first time in over 15 years, and both 
Lewis and McLean are in the line-up. 


Officers of Home Telephone Asso- 
ciation, Fort Wayne, Ind. 

Frank X. Staub, commercial engineer, an 
employe of The Home Telephone & Tele- 
graph Co., Fort Wayne, Ind., for 36 years, 
was re-elected president of the Home Tele- 
phone Athletic Association at an organiza- 
tion meeting of the board of directors re- 
cently. Mr. Staub has served as president 
of the association for the past three years. 

Earl L. Gaines, traffic superintendent, 
was elected to serve as _ vice-president. 
Ralph Zollinger, assistant plant accountant, 
was re-elected secretary, and Ray Tracey, 
an employe of the construction department, 
wa selected treasurer. 

Ben. C. Schweitzer, vice-president; Leo 
Moulin, treasurer, and Edward Meier 
passed their work on to the new officers 
of the association for the past three years. 
of service. 

The 1930-1931 year of the Home Tele- 
phone Athletic Association was completed 
in April, when the annual banquet and 
business meeting were heid; 250 members 
of the association were in attendance. At 
the business meeting, which concluded the 
program, directors were elected to replace 
retiring members of last year’s board. Be- 
sides Mr. Zollinger and Mr. Tracey, 
Dwight McIntosh of the cable department, 
and Floyd Ferguson of the inspection de- 
partment, were selected as members of the 
board. 

“Best Ever” Convention Antici- 
pated by Pennsylvania. 

From present indications officers of the 
Pennsylvania State Telephone & Traffic 
Association expect the coming convention 
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to be better than any of the 10 which have 
preceded it. This year’s meeting will be 
held Tuesday, Wednesday and Thursday 
of next week, May 26, 27 and 28, at the 
Penn-Harris Hotel, Harrisburg, Pa. 

The program which will be presented 
during the three days of the convention 
follows: 

Tvuespay, 2:00 P. M. 

Annual report of President H. E. Brad- 
ley, of Harrisburg. 

“How and to What Extent Connecting 
Companies Are Involved in the Program 
for Improved Toll Service,” by J. T. 
Harris, of Harrisburg, vice-president and 
general manager of the central area, Bell 
Telephone Co. of Pennsylvania. 

“A Review of the Development of Co- 
ordinated Planning for Electric Power 
and Communication Lines,” by Howard S. 
Phelps, of Philadelphia, engineer, special 
investigation and testing division, Phila- 
delphia Electric Co. 

Tuespay, 8:30 P. M. 

In the ballroom of the Penn-Harris Ho- 
tel, Mrs. Gifford Pinchot will most interest- 
ingly present moving pictures of the South 
Sea Islands, with a complete description 
of the recent trip made by the governor 
and his party. Wherever these pictures 
have been shown, they have been declared 
the finest of their kind and when coupled 
with Mrs. Pinchot’s vivid description of 
their taking, they make an evening’s en- 
tertainment that cannot be excelled. 

WEpNEsDAY, May 27, 9:30 A. M. 

Service committee program conducted by 
G. S. Herbert, of Harrisburg, vice-presi- 
dent and engineer, United Telephone Co. of 
Pennsylvania. Chairman Herbert will give 
the annual report of the service committee. 

“Noise Induction Demonstration,” by 
Harold Huntley, of New York City, en- 
gineer, American Telephone & Telegraph 
Co. 

WeEpNEsDAY, 10:30 A. M. 

Operators’ conference conducted by L. 
R. Thurston, of Harrisburg, general traffic 
manager, United Telephone Co. of Penn- 
sylvania. 

Various subjects to be discussed will in- 
clude: Handling of equipment by opera- 
tors supplemented by special demonstra- 
tions, new operating practices, traffic activi- 
ties outside of operating. 

WEpnEspAyY, 2 P. M. 

“Maintaining the Prestige of the Tele- 
phone Company,” by F. B. MacKinnon, of 
Chicago, IIl., president, United States Inde- 
pendent Telephone Association. 

“Reline a Few Clouds with Increased 
Sales,” by R. A. Lumpkin, of Mattoon, 
Ill., president, Illinois Telephone Asso- 
ciation. 

“Salesmanship,” by H. E. Prevost, of 
Harrisburg, general sales manager, Bell 
Telephone Co. of Pennsylvania. 

General discussion from the plant and 
operating standpoints. 

WeEpNEspDAY, 7 P. M. 
Banquet and dance. Entertainment under 
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the direction of Harry C. Chubb, director 
of the Penn-Harris Orchestra and the 
Penn-Sylvanians. 

Tuurspay, May 28, 10 A. M. 

Open forum and round table discussion 
in conjunction with service committee. 
Subjects to be discussed include coordi- 
nated planning, high voltage interference, 
joint use of facilities, and rural line 
problems. 

This meeting will also afford an oppor- 
tunity for the discussion of any subject in 
any department of the industry and should 
prove to be one of the most helpful of the 
convention. This is the place to bring your 
telephone problems and let the service 
committee give you the benefit of its ex- 
perience. 

The state legislature does not adjourn 
until May 28, and it is expected that a 
number of legislators will be in attend- 
ance at some of the sessions. 





Cumberland Name Changed to 
United Telephone Co. of Pa. 

At the annual meeting of stockholders 
of the Cumberland Valley Telephone Co. 
of Pa. held Monday, May 4, stockholders 
voted to change the name of the company 
to The United Telephone Co. of Pennsy]- 
vania, 

The following directors were re-elected: 
C. L. Brown, Ralph Van Trine, W. J. 
Lescure, Cameron L. Baer, J. T. Harris, 
G. S. Herbert, Charles N. Jacobs, Karl B. 
Rugh and Fred Coulson. 

Officers elected by the directors are: 
C. L. Brown, president; Ralph Van Trine, 
executive vice-president and general man- 
ager; G. S. Herbert, vice-president, chief 
engineer and general plant manager; 
Charles N. Jacobs, vice-president ; Karl B. 
Rugh, vice-president; Henry W. Rasher, 
secretary, assistant treasurer and auditor; 
M. C. Beamer, assistant secretary; H. W. 
Rohrer, treasurer; Cameron L. Baer, 
assistant secretary, assistant treasurer, and 
securities manager; W. J. Lescure, chair- 
man of the board of directors; Ernest 
Ross, general commercial manager; and 
L. R. Thurston, general traffic manager. 

Officials of the company stated that they 
believed the “United” name would be 
more appropriate, since the unification of 
telephone systems in Cumberland, Adams 
Franklin, Fulton, Perry and parts of York 
and Juniata counties the territory now 
served, covers a greater area than that 
known as the Cumberland Valley. 


Prices in the Metal Markets. 

New York, May 18: Copper—Unsettled, 
electrolytic spot and future, 9c. Iron— 
Quiet; No. 2, f. o. b. eastern Pennsylvania, 
$16.00@17.00; Buffalo, $15.00@16.00; Ala- 
bama, $11.00@13.00. Tin—Firmer; spot 
and nearby, $24.20; future, $24.35. Lead— 
Steady; spot New York, 3.75c; East S*. 
Louis, 3.60c. Zinc—Quiet; East St. Louis 
spot and future, 3.35@3.40c. Antimony, 
6.50c. Quicksilver, $102.00. 
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Here and There in Telephone Work 





Scheme for Erecting Heavy Poles 
Which Are Occasionally Used. 
Ray Blain’s articles, “I Wonder Why,” 

are good. I have just been reading his 

article about raising poles. 

The other day I had occasion to set a 
very heavy 35-foot pole near a garage. 
I had my friend, the garageman, come to 
my rescue with his wrecker. He _ has 
about a 75-foot chain on his car which 
he attached to the pole. The pole was 
located at the hole and he had no trouble 
in lifting it. 

He did not use a gin pole but he did 
use a heavy board about eight feet high 
to give some lift to the chain which acted 
as an idler. To raise this pole with dead 
man and pikes would have required about 
five men, whereas with the wrecker we 
used two boys to hold the pole steady 
with hand lines and one man to wind the 
windlass on the wrecker. 

I believe that this would prove very 
practical and at the same time not be so 
expensive, especially for small companies 
which do not have much pole raising. It 
would also permit raising the pole with 
crossarm attached, particularly if the 
crossarm is parallel with the pole and tied 
to it. Then all that is required is to 
straighten the crossarm after the pole is 
set. 

Incidentally, poles well-tamped, espe- 
cially at the bottom, will be less liable to 
pull over. As one man said, “Have a lazy 
man throw in the dirt while two energetic 
men frantically tamp it and continually tell 
the lazy man not to work so fast.” 

Lenox, Ga. James F. Brapy. 





Manhole Cover and Screen Elim- 
inates Danger from Automobiles. 

A manhole cover and screen used by the 
Pacific Telephone & Telegraph Co., elim- 
inates danger to workmen in the manhole 
from passing automobiles and yet permits 
some ventilation of the hole. 

The manhole covers, Fig. 1, are quite 























Fic. 1, 
Used When Workmen Are in the Manhole. 


Top Side of Heavy Manhole Cover 


heavy with a widely-spaced rib work. The 
under side of the cover is equipped with a 
screen as shown in Fig. 2, which keeps 
cigarette stubs or other dangerous things 
from falling down between the large open- 
ings of the rib work. 

The screen side is placed down as the 
other side is made smooth so as to form 
no obstruction for passing motor car or 
truck wheels. 





P. B. X. Current Supply; Charging 
the Storage Battery (Ctd.). 
By Joun A. BRACKEN. 

The motor-generator set for charging the 
P. B. X. storage battery should be mounted 
on a solid foundation and should be read- 
ily accessible for oiling, cleaning and in- 
spection. The panel containing the neces- 
sary controlling equipment is usually sup- 
plied by the manufacturer wired ready for 
terminating the power circuit and battery 
connections. Mounted on the panel are the 
starting device, switch and fuses for the 
motor, voltmeter, ammeter, and circuit- 
breaker. 

The fuses are short pieces of special 
metal alloy connected in a circuit for the 
purpose of protecting it against the effects 
of an accidental excessive current flow. 
One effect of increasing the current flow- 
ing in an electric circuit is to raise the 
temperature of the conductors; but if the 
current value is increased sufficiently, the 
temperature will become so high that the 
conductor will melt. Fuses protect the 
circuit against these occurrences by being 
made of such a size as to melt before the 
current can reach a value sufficient to en- 
danger the rest of the circuit. 

After the P. B. X. charging equipment 
has been installed, it is rarely that the rota- 
tion of the armature of the motor of the 
generator set has to be reversed; but in 
view of the fact that circumstances may 
require it, the following directions will per- 
haps serve as a guide: 

If it is a direct-current, shunt-wound 
motor—that is, has its magnetic field wind- 
ing in parallel with the armature connec- 
tions—do not disturb the power or service 
wires at the switch or starting device or 
motor (because reversing of the power or 
service wires will not reverse the motor) 
but reverse either the armature or field 
leads, and the direction of the armature 
will be reversed. 

In certain types of direct-current motors 
it will be noticed that there are two wires 
leading from the field winding and two 
from the armature or brush connections. 
On some motors all of these wires are 
brought out to convenient binding posts on 
the frame of the motor and _ properly 
marked. 
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Under Side of Manhole Cover Show- 


Fig. 2. 

ing Fine Mesh Screen in Place, Preventing 

Anything From Falling Through Upon the 
Workmen Below. 


One of the power or service wires is 
connected to the junction of one armature 
and one of the field wires, and the three 
wires are connected to one binding post. 
The other service wire is connected to the 
starting device direct, and the other arma- 
ture and other field lead are connected to 
their respective binding posts on the 
starting device. 

To reverse the direction of rotation of 
the motor, simply disconnect both arma- 
ture leads, and see that they are connected 
reversed or on sides of the armature oppo- 
site to those before disconnection. This 
will apply if the two field connections are 
reversed. It is only necessary to reverse 
the direction of current flow in the field 
or in the armature alone to change the 
direction of rotation of the motor armature. 

The shunt-wound direct-current motor 
has the advantage of operation at a nearly 
constant speed during considerable varia- 
tions in load. Because of this fact it is 
used extensively in telephone work. 

If it is desired to increase the speed of 
the shunt-wound motor, it may be accom- 
plished by inserting resistance in the field 
winding; the speed may be decreased by 
inserting a resistance in the armature 
circuit. 

To reverse the direction of rotation of 
a two-phase alternating-current motor sim- 
ply reverse one of the phases. To reverse 
a three-phase alternating-current motor re- 
verse any two of the phases, either at the 
compensator or in the rear of the switches 
on the power panel. The term “phase” is 
used to express the angular displacement 
in degrees between an electric current and 
its E. M. F., or between two or more cur- 
rents, or two or more E. M. Fs. of an 
alternating current power dynamo that do 
not rise and fall in unison. 

When reversing motor armature or field 
connections, first be sure that the power 
service switch is open; this will avoid 
personal injury and accident to the motor 
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When youre away from home 
with nothing to do... around the 


hotel lobby 


.-. and you've made 14 trips 


TELEPHONY 


...and You've tried kidding 
the cigar girl 








... but nothing satisfies youre 
just plain lonesome 





... try Telephoning the folks 
back home / 


... youll find Long Distance 
a great little 
gloom chaser 








This Poster Leaves No Room for Doubt as to the Value of Long Distance Telephone Ser- 


vice; the Sales Message 


Also see that the connections are tight 
and properly made, and that the armature 
turns freely when moved by hand. 

When starting the motor, operate the 
starting device slowly, allowing the motor 
to pick up speed gradually. Do not, how- 
ever, operate the starting device too slowly, 
or the device may be electrically injured 
by being burned out. To reverse the direc- 
tion of rotation of a single-phase alternat- 
ing current induction motor having a split 
winding or starting resistance on the stator 
(the stationary member, whether primary 
or secondary, of any alternating current 
machine), reverse the connection of one of 
the two windings, and the rotation of the 
motor armature will reverse. 

In starting up a two or three-phase alter- 
nating current motor with a compensating 
resistance coil and a double-throw switch, 
do not hold the switch on the “start” side 
any longer than to bring the motor up to 
speed. Never attempt to start the motor 
on the running side of the switch, owing 
to possible electrical injury to the equip- 
ment. 

There are in use various kinds of appa- 
ratus, both hand and automatic, for the 
reversing of electric motors, which are 
not made use of in telephone work proper, 
their use being confined to manufacturing 
plants, street railways, electric elevators 
and special work foreign to telephone 
practices. 


Booth Posters Used by Nebraska 
Company to Speed Up Sales. 


At the present time the Lincoln Tele- 
phone & Telegraph Co., Lincoln, Neb., is 
most interested in selling additional tele- 
phone facilities for the home or business 
and the out-of-town service idea, accord- 
ing to an article in the April Lincoln Tele- 
phone News. To further aid in this part 
of its 1931 program of advertising—to im- 


is Direct and to the Point. 


press the public and’ make it more tele- 


phone-minded and to lessen its sales re- 
sistance—the company is displaying nearly 
500 posters each month in attractive black 
metal frames installed in the public tele- 
phone booths throughout its territory. 

These posters, printed on both sides, 
have buying appeal, well-blended color 
and forceful selling messages that greet 
everyone who steps into a telephone booth. 
In design they are in keeping with the old 
Chinese proverb, “One picture is worth 
10,000 words.” A brief study of the poster 
reproduced on this page will prove the 
theory that a picture accompanied by a 
few well-chosen words is worth exhibiting 
in the interests of more telephone sales. 

The Lincoln company advertises in news- 
papers, distributes literature, uses direct 
mail, window displays, and many other me- 
diums of advertising. The results ob- 
tained, from sales and goodwill stand- 
points, indicate the effectiveness of such 
mediums in not only explaining company 
policies and practices but in presenting and 
explaining the varied services the company 
has to sell. Booth posters were first 
adopted for use early in 1930. 





Meeting Objections to the Service 
Connection Charges. 

Every once in a while we meet someone 
who does not see or does not want to see 
the justice of the service connection charge 
or the charge for moving a telephone. 

When he wants electric light service, he 
buys the wire and fixtures and pays for the 
wiring of his home and the installation of 
the fixtures before the electric light com- 
pany begins to give him service. 

When he wants water service, he has to 
buy the pipe and fixtures and pay the 
plumber the installation charges. Of 
course, the water company lays the water 
main but the subscriber pays it a service 
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connection charge to cover the expense of 
digging the trench to the main and tapping 
the main. 

These service connection charges he pays 
without a complaint and says they are rea- 
sonable and just. But he says he can’t 
see where the telephone company has any 
right to charge him anything for the work 
and equipment required to install or move 
a telephone so that he can be supplied with 
telephone service. 

Sometimes when the prospective sub- 
scriber objects to the service connection 
charge, he can be sold telephone service by 
simply reminding him that he has himself 
paid the water company a service connec- 
tion charge. He has already decided that 
he needs a telephone and the objection to 
the service connection charge often seems 
to be merely an attempt to talk the tele- 
phone salesman out of a few dollars. 

The objection to these charges occurs 
more often after the telephone company 
has had a sales program wherein it has 
given the employe who made the sale the 
service connection charges collected with- 
out warning him not to split with the pro- 
spective subscriber of the company. 

If managers will remember this last sug- 
gestion I believe they will help to elimi- 
nate objection to the service connection 
charge and at the same time keep an em- 
ploye from being offended because he has 
made a sale and another employe has taken 
it away from him by splitting the commis- 
sion with his prospective customer. The 
telephone company will be better off to 
keep the employes feeling right toward 
one another, even though they may fail to 
get quite as many new subscribers. 

Millington, Mich. CLaupDE Dissrow, 

Tuscola Farmers Telephone Co. 


Uses Bus Schedule Folders for 
Developing Toll Business. 

To promote use of toll service, the 
Southern Bell Telephone & Telegraph Co. 
has printed small folders in several cities. 
These folders contain a list of telephone 
rates between cities on the routes of the 
bus lines, in addition to the bus schedules. 
Other information about long distance tele- 
phone service is also included. 

Such bus schedules are usually prepared 
for certain cities, where the local bus office 
cooperates in the preparation of the sched- 
ules. They are placed in receptacles on 
busses for the convenience of passengers. 


Man Asks to Use Coin-Box Pay 
Station; Takes It. 

Recently a man entered a garage i 
Kansas City, Mo., and asked the manager 
for permission to use the telephone. He 
was directed to a pay station telephone in 
a rear room. 

Later, when he did not appear, the man 
ager investigated and found the man and 


‘the coin-box telephone with its money 


gone. 
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Tributary Operator’s Responsibility 


Of All Toll Calls Sixty-Five Per Cent Is Reported to Originate in Tributary 
Offices — The ‘‘Customer Held’ Method Proving Satisfactory Whenever 
Used — Paper Read at Annual Traffic Conference of Illinois Association 


By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


What is the meaning of the term “Trib- 
utary Office?” 

If you should ask a school boy this ques- 
tion, he would probably think of the word 
“Tributary” used in his geography with 
reference to small rivers. It would be 
interesting to hear his answer, which would 
be something like this: “A tributary office 
might be likened to a small river which 
flows into a larger body of water such as 
the Mississippi river.” 

A tributary office is a small office whose 
toll traffic passes into a larger office known 
as a toll center, and is handled there. 

Ii you gave the school boy much en- 
couragement, he might go on and tell us all 
he knew about rivers; and this 
prove interesting, too, no doubt. 

He would tell us that “the big rivers are 
made big by the little rivers. The big 
rivers would not be big if they had no 
waters except their own—and the littie 
rivers would be nothing but small lakes if 
cut off Big boats 
could not travel on little rivers but they 


would 


from the big rivers. 


could, easily, on the waters of the big and 
little rivers combined. And they both need 
each other about the same,” he would end, 
round-eyed and out of breath. 

And we could tell him a story very like 
his own. This: 

We are told that 65 per cent of all toll 
calls originate at tributary offices—the big 
toll company business is made big because 
of the tributary business. It would not be 
so big if it had no toll business except that 
which originated in its toll centers—and 
the tributaries would be nothing but small 
local companies if they had no toll connec- 
tion with the big toll company. 

Heavy toll traffic could not be handled 
in tributary offices as they do not have the 
toll circuits and other used by 
the big toll company; but it can be handled 
easily and effectively when both toll and 
tributary office operators combine their 
efforts and work in unison—and they both 
need each other about the same. 

Both toll and tributary operators meet at 


facilities 


learn better 
' handle our toll traffic. And “we both 
need each about the same,” as 
summed up by that round-eyed youth living 


our town and mine, in his talk about 


ithe conferences to ways 


+ 


other 


T ers. 


Let us think of that boy as our 


ure customer. Let us ask ourselves: 


ould he be satisfied a few years hence 
h the same quality of service we render 


=) 


ivr 


\o, he would not; nor would we. We 


would not be satisfied with the methods of 
yesterday, which have now, pretty gener- 
ally, passed into the discard. We must be 
content with those of the present day, but 
only until we are told that better methods 
have been worked out. For this is prog- 
ress, and progress, like the flowing river, 
never stands still. 

For every step of progress we make, in 
better working facilities, quicker methods 
of operating, we find our customers right 
on our heels, ready to accept and take ad- 

















Miss Barnes Stresses the Importance of 


Speeding Up Toll Call Connections. Op- 
erators in Tributary Offices Should Be 
Taught Correct Use of the ‘‘Customer 


Held’’ Method. 


vantage of any procedure that will carry 
him along with his long distance call. In 
other words, permit him to be an ear wit- 
ness while his call is being advanced. And 
this method is available today, but as yet it 
is not generally in effect. 

In towns and cities where it is used, 
how much more satisfactory it must seem 
to him than the one in 


missed after the operator records his call. 


which he is dis- 
How frequently, nowadays, we hear this 
question: “How long will I have to wait. 
Central ?” 
it no more. 


I shall be glad when we hear 


That “have to wait” has a note of warn- 
ing to all telephone companies, for it car- 
ries the thought of a customer temporarily 
parked near a telephone, restless to be 


about other things. And the “other things” 
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grow more important to him while he 


waits. Sometimes the “other things” are 
part of the 


even a 


in another building, down 
miles in the 
And he does not bother himself to tell the 
operator, for he 


locate him. 


street, few country. 


knows she will try to 

How often we lose considerable time in 
finding him when we are ready with his 
party, and inconvenience that party at the 
other end of the line. This is especially 
have to advise him that we 
will call him when we locate the calling 
party, for then he, too, must park him- 
tele- 


so when we 


self within hearing distance of his 
phone bell. Not only from a customer 
standpoint are these delays bad; think of 
the loss in operator and circuit time. 
Today when the 
out to make a purchase, whether it be nails, 


average person starts 
toothpaste, or service, he wants what he 
wants when he wants it. He wants to see 
some action started in his behalf at once— 
and he can do so when the desired article 
is nails or toothpaste. But if it is tele- 
phone service—well, we are not yet able to 
let him see us advance his long distance 
call, to be an eye witness, but perhaps we 
will be in time. However, we are now 
able to permit him to be an ear witness 
while his call is being advanced. 

This very rapid method, known as the 
“Customer Held” method, is proving en- 
tirely satisfactory and pleasing to telephone 
customers wherever it is being used. Occa- 
sionally we find a customer who is adverse 
to the method, but, in general, customers 
are quick to see the advantages derived by 
waiting on the line while their call is 
being advanced. 

The only disturbing thing to him, I be 
lieve, is why he cannot wait on the line 
at Hocum as well as Crystal City; but he 
can, providing the tributary 
Hocum has an available trunk to her toll 
center at the time he files his call. The 
only reason he has not been requested to 
wait on the line is that we have not taught 


operator at 


our operators at tributary offices the cor- 
rect use of the method. However, it is 
just as necessary for*them to use the 
method as it is for toll center operators. 

I am very glad this subject was assigned 
to me as I have taught 
dred 


it to several hun- 
and find the 
reaction has The 
thought I want to impress on telephone 
folks is that the method does not require 


tributary operators 


been very favorable. 


more work at the tributary office, but less 
work: consequently, less responsibility 
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Now, will every tributary operator think 
about your very busiest customer. He is 
prosperous because he is busy. The time 
element means as much to him as money; 
he cannot afford to waste it. Other things 
are depending on this call he is about to 
file; things that cannot be handled until 
he has talked on this call. Otherwise, he 
would not have placed it at this time. 

Now, let us each, in our imagination, 
record his call. We note, as we record it, 
that we have an available circuit to our toll 
center. Advise him to stay right on the 
line, and we will see if our toll center can 
put it through at once. -That will impress 
him, especially when the call is to a distant 
city. He agrees to wait. Now let us con- 
nect the other cord of the pair on which 
we are holding his line to the toll center 
trunk and ring. 

When she answers, announce in the pres- 
ence of our customer, “Ticket holding.” 
When she reports “Ready,” we will pass 
her the details of the call. If she is in a 
position to work on the call at once, she 
will ask our customer to hold the line. 


Now, since we are not in a position to 
do any further work on his call, we may 
as well cut out of the connection and pro- 
ceed with other work in our office. We will 
file the ticket, for we will have no further 
use for it, now that our toll center has a 
copy of it—known as the billing copy—as 
it bears the time of conversation and 
charge, providing conversation takes place, 
or a report charge, if one is incurred. This 
billing ticket will be mailed to our office 
later for billing purposes. 

I hope you like this “Customer held” 
method and will do all that you can to put 
it into effect when you reach the home 
office. 

Notes. 

You have likely noticed, when you pass 
a call to your toll center by address name, 
that she gives the number to your cus- 
tomer, saying: “The number is (number) ; 
if you care to make a note of it.” Many 


customers seem to like this information, 








Group of Telephone Men and Women Who Attended the District 
Meeting of the Kansas Telephone Association Held at Osawat- 


omie, Kans., on April 13. 


Members of the Kansas Associatiog Are 
Urged to Attend the Various District Meetings Nearest Them 
and Participate in the Telephone Activities in Their State. 
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The District Meeting of the Kansas Telephone Association Held 
April 14, Was Very Well Attended. 
Operating Were Discussed at This Meeting. 


especially when they know they may place 
the call again either in your town or some 
other town. They are quick to sense that 
when they. file a call by number, it is 
advanced more quickly. 

Since there is always a chance that your 
customer may have the number—especially 
if he has filed the call before—why not 
ask him if he knows the number? All 
such little helps advance his call more 
quickly. However, when you pass the de- 
tails of the call to your toll center, be sure 
to give her not only the number, if he fur- 
nishes it, but also the address name. 

Sometimes your customer asks you to 
secure special information on his call at 
the time he files it, such as the time and 
charge, or asks to be notified at the end of 
a specified time, or advises you to charge 
the call to another telephone than the one 
from which he will talk. Be sure to give 
this information to your toll center when 
you pass the call to her. 

If, however, he does not make such a 
request at the time of placing his call but, 
instead, calls in later and makes a request 
that changes the ticket details, be sure to 
notify your toll center at once, so that she 
will record the change. This ticket is to 
be your billing ticket, 
you see, and it must 
be accurate. 

A tributary oper- 
ator asked this ques- 
tion in one of my 
recent district con- 
ferences : 

“Why does my toll 
center sometimes 
ring in my ear after 
asking me to hold 
the trunk and num- 
ber ?” 

Your toll center 
does not require you 
to stay in on the con- 
nection after order- 
ing you to hold the 
trunk and number. 
If you do, you are 
likely to get a ring 





Many Interesting Problems of Traffic and Telephone 


in Girard, Kans., on 


in your ear. She does not know you are 
there. So, after acknowledging her order 
with “right,” if the desired telephone is not 
busy, connect the other cord of the pair on 
which you are holding the toll center trunk, 
to the desired telephone, cut out of the 
connection and await her order to ring. 





Telephone Cable Across Iowa in 
Service to Omaha, Neb. 

The telephone cable across Iowa, con- 
necting with the cable network of the Bell 
Telephone System extending over eastern 
states, was placed in service to Omaha on 
May 2. This provides Council Bluffs, 
Iowa, with cable circuits on long distance 
service to the east, according to J. A. 
Madden, local manager for the Northwest- 
ern Bell Telephone Co. 





Construction of the Iowa cross-state ca- 
ble began late in 1928 at the Davenport 
end. The cable, covering a distance of 
about 300 miles, is mostly aerial. 

It follows a comparatively straight route 
and passes along highways where feasible, 
but also to considerable extent over private 
rights-of-way. The cable is _ practically) 
storm-proof. It contains 556 wires of 16 
and 19 gauge within its two and 
eighths-inch diameter sheath. It provides 
six circuits for radio networks. 

Along the route across the state are six. 
repeater stations. In addition to having 
repeater equipment at Davenport and Des 
Moines in Iowa, and at Omaha at the west- 
ern terminus of the cable, there are also 
cable repeater stations in lowa City, Ewart, 
Stuart and Lewis. 

To give instantaneous warning when a 
break occurs in the cable, nitrogen gas 
under pressure has been put into the cable 
and this is indicated by an alarm when a 
break occurs. Periodic tests will also he 
made on the cable for insulation breaks. 

In the completion of telephone cable 
across Iowa into Omaha, the entire tele- 
phone connection eastward to Chicago and 
to New York will be by cable. It was in 
1925 that the telephone cable from Chicago 
to New York was completed. 
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The Financial Side of Companies 


Miscellaneous Items of Interest Regarding Financial Matters of Telephone 
Companies—New Securities Issued During Past Month—Figures From the 
Monthly Reports of Larger Companies to Interstate Commerce Commission 





February Earnings of 104 Class A 
Telephone Companies. 

Reports of 104 Class A telephone com- 
panies for the month of February, 1931, 
have been submitted to the Interstate Com- 
merce Commission. Compilations from 
these reports show gross operating reve- 
nues of $93,806,680 for February of this 
year as compared with $95,122,165 for 1930. 
This is a decrease of $1,315,485 or 1.4 per 
cent for 1931. 

Gross operating expenses for February, 
1931, were $62,813,031, as compared with 
$64,453,464 for 1930. This is a decrease in 
expenses of $1,640,433 for 1931 or 2.5° per 
cent. This leaves net telephone operating 
revenues of $30,993,649 and $30,668,701 for 
the month of February, 1931 and 1930, re- 
spectively, an increase of 1.1 per cent 

Taking into consideration all other items 
of expense including taxes, operating in- 
come totaled $21,947,884 for February, 
1931, as compared with $22,012,550 for the 
corresponding month of 1930, a decrease 
of 0.3 per cent. 

Operating revenues for the two months 
ended with February, 1931, were $191,- 
939,608, as compared with $193,379,440 for 
1931, showing a decrease of 0.7 per cent 
for 1931. Operating expenses for the 
same period were $128,708,037 and $131,- 
032,417 for 1931 and 1930, respectively, a 


decrease of 1.8 per cent. The operating 
income for the 1931 two months’ period 
amounted to $45,061,273, an increase of 0.2 
per cent over 1930, when it was $44,957,980. 

The companies which include only those 
having annual operating revenues in excess 
of $250,000, had 17,125,628 stations in 
service at the end of February, 1931, an 
increase of 0.5 per cent over 1930, when 
there were 17,047,898. Complete data for 
the Ohio Cities Telephone Co. and_ the 
Petersburg Telephone Co. were not availa- 
ble for inclusion in this report. 


West Coast Telephone Co. of Cali- 
fornia Reports 1930 Operations. 
The West Coast Telephone Co. of Cali- 

fornia, operating in the towns of Crescent 

City, Smith River, and Dorris, reports to 

the California Railroad Commission that 

its operating revenues for 1930 were $29,- 

778.95 as compared with $18,444.37 for 

1929, an increase of $11,334.58. Operating 

expenses for 1930 and 1929, exclusive of 

taxes, were $23,375.27 and $12,319.04, re- 
spectively. 

After taxes were paid, the operating in- 
come was $4,840.78 as compared with $5,- 
087.56 for 1929, a decrease of $246.78. 
There was a loss on non-operating income 
of $380.00 for 1930, leaving gross income 
of $4,460.92 as compared with $5,828.90 


for 1929. After deducting miscellaneous 
expenses and interest on indebtedness, net 
earnings for the year 1930 were $1,560.92 
as compared with $5,243.90 for 1929, a de- 
crease of $3,683. 

There were 3,176 shares of common 
stock outstanding, par $25, for 1930. Net 
earnings per share were 49 cents as com- 
pared with $1.65 for 1929. 


Nebraska Companies Give Good 
Accounts of 1930 Operations. 
Reports of Nebraska companies for 1930 

filed with the Nebraska State Railway 

Commission indicate that generally they 

made a _ favorable all 

considered. 


showing, things 

Most of them made slight gains in tele- 
phones and increased their surplus, and 
some reported slight losses. 
of several companies follow: 

Crownover Telephone Co., Sargent: 
Fixed investment, $47,482; total assets, 
$49,406; stock outstanding, $28,429; depre- 
ciation reserve, $3,079; surplus, $2,599; 
profit and loss, $639; exchange revenues, 
$8,080.04; toll, $3,639.35; miscellaneous, 
$300.32; total revenues, $12,019.71: main- 
tenance and depreciation expense, $4,299.84 ; 
traffic, $2,263.59; commercial, $2,711.86: 
total expenses, $9,275.29. 

The telephone operating income was $2,- 


The reports 
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— 7—Two months ended with February— 
Increase or de- Increase or de- 
Items. crease (*).— crease (*). 
Ratio, Ratio, 
1931. 1930. Amount. Pct 1931 1930. Amount. Pct. 
Number of company stations in service at S 
EO a rrr 17,125,628 17,047,898 77,730 as (usiddessnhe. iewanetebs: Ssenaueu 
Revenues: ” 
Subscribers’ station revenues............... $59,098,975 $59,316,729 $ *217,754 4 $119,880,309 $118,743,584 $1,136,725 1.0 
Public pay station revenues... .....sccccccces 3,705,590 3,952,494 *246,904 *6.2 7,954,515 8,285,701 *331,186 *4 
Miscellaneous exchange service revenues..... 887,226 909,682 *22,456 %2.5 1,807,249 1,795,932 11,317 6 
EE ISG ccc abaacnsn de bvsiaw doce chee cae> 23,308,812 24,321,163 *1,012,351  *4.2 48,632,971 51,217,110 *2,584,139 *5.0 
Miscellaneous toll line revenues.............. 4,015,598 3,952,284 63,314 1.6 8,043,428 7,993,193 50,235 6 
Sundry miscellaneous revenues..............-. 2,754,535 2,634,827 119,708 4.5 5,550,277 5,273,940 276,337 5.2 
eee en, > a 1,275,939 1,274,157 1,782 oa 2,532,398 2,540,256 *7,858 *3 
OUES POPU oa os on ivc cnccwenekevcess< 1,239,995 1,239,171 824 a 2,461,539 2,470,276 *8 737 * 4 
Telephone operating revenues............ $93,806,680 $95,122,165 *$1,315,485 *1.4 $191,939,608 $193,379,440 *$1,439,832 *.7 
Expenses: 
Depreciation of plant and equipment........ $16,636,298 $15,542,575 $1,093,723 7.0 $ 33,249,900 $ 31,010,193 $2,239,707 7.2 
re eee 14,574,722 15,427,079 *852,347 *5.5 30,087,997 31,300,592 *1,212,595 *3.9 
NY Moos bob eeee een ee ha den et 17,075,204 18,824,150 *1,748,946 *9.3 35,697,359 39,172,376 *3,475,017 *8.9 
a eee 8,712,048 9,063,780 *351,752 *3.9 17,810,117 18,444,361 *634,244 *3.4 
General and miscellaneous expenses.......... 5,814,749 5,595,880 218,869 3.9 11,862,664 11,104,895 757,769 6.8 
Telephone operating expenses............ $62,813,031 $64,453,464 *$1,640,433 *2.5 $128,708,037 $131,032,417 *$2,324,380 #18 
Net telephone operating revenues............ $30,993,649 $30,668,701 $ 324,948 1.1 $ 63,231,571 $ 62,347,023 $ 884,548 1.4 
Other operating revenues.................... $ 68,587 $ 53,785 $ 14,802 ... $ 151,782 $ 115,614 $ 36,168... 
OCERSH GUOPRLINE GCRPOMBOG. «occ cccccccscsccccce 44,250 40.946 3,304 om 104,932 88,597 16,335 : 
Uncollectible operating revenues............. 817,627 732,891 84,736 11.6 1,647,141 1,460,938 186,203 12.7 
Operating income before deducting taxes. $30,200,359 $29,948,649 $ 251,710 8 $ 61,631,280 $ 60,913,102 $ 718,178 1.2 
Taxes assignable to operations............... 8,252,475 7,936,099 316,376 4.0 16,570,007 15,955,122 614,885 3.9 
NR $21,947,884 $22,012,550 $ *64.666 -3 $ 45,061,273 $ 44,957,980 $ 103,293 ® 
Ratio of expenses to revenues, per cent..... 66.96 67.76 *0.80 es 67.06 67.76 *.70 
Operating Statistics of 104 Class A Companies for February, Compiled from Reports to Interstate Commerce Commission. 
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700 Lines of Type 30 Strowger Dial Equipment Was 
Installed Initially at Seward. Its Scientifically Compact 
Arrangement Is Apparent from the Above View. 
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The Power Equipment at Seward. Charging of the Stor- 
age Batteries Is on a Full Float Basis, and Is Controlled 
Automatically by High-Low Voltage Relays. 
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SEWARD INSTALLATIQ‘ 
MODERN SMALL EXCHAN# 
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HE new exchange at Seward, Nebraska, 
the Lincoln Telephone and Telegraph Co 


is an excellent example of modern small excha 


The handsome building incorporates in 


architectural practice, yet its construction i 


It is fireproof, roof and floors being of reinfor 


The design of its customers’ room follo 
motif, soft ivory tinted walls and walnut wood 


appearance. 


The toll room is well lighted and ventil 
comfortable, well-equipped rest room for the ¢ 
toll board includes facilities for information, 


services. 


To complete the picture of this exchange 


fectly the best modern telephone practice, it 
Automatic Dial Equipment was selected. That 
not only by its neat and compact appeara 
enthusiasm with which the telephone users of 
the unparalleled dispatch and accuracy with 


now completed. 





AUTOMATIC 5 





When writing to Automatic Electric Inc., please mention TELEPHONY. 


GENERAL EXPORT DISTRIBUTOR 
The Automatic Electric Company, Ltd., Chicago 
In Canade - Independent Sales and Engineering Co., Ltd., Vanco 
In Australasia - Automatic Telephones Ltd., Sydney 
In Japan - Automatic Telephones Ltd. of Japan, Tokyo 
m China - Automatic Telephones of China Federal Inc., U.S.’ 
In South Africa - Automatic Telephones (South Africa) Ltd., Johanne 
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Classic Simplicity, Relieved by a Semi-Modernistic Design, Makes 


n ingsive outlay. 
: This Customers’ Room an Enjoyable Place to Transact Business. 


follofmodernistic 


odvass attractive 
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That Mis indicated 





The Toll Room Is Charac- 
terized by Neatness and 
Efficiency. The Four-Posi- 
tion Board Was Furnished 
by the Makers of the Dial 
Equipment. 


araty the 
of Hreeted 


vith Ms are 


The Attractive New Ex- 
change Building Conveys 
the Suggestion of Business- 
Like Efficiency, Yet Har- 
monizes Perfectly with Res- 
idential Surroundings. 











e a ASSOCIATED COMPANIES 
Automatic Electric Inc. American Electric Company, Inc., Chicago 


Manufacturers of International Automatic Telephone Co., Ltd., London 
Strowger Automatic Dial Telephone and Signaling Systems Automatic Telephone Manufacturing Co., Ltd., Liverpool 
Factory and General Offices: 1033 West Van Buren St., Chicago, U.S.A. The New Antwerp Telephone and Electrical Works, Antwerp 


we Eugene F. Phillips Electrical Works Limited, Montreal 


nnesy 











When writing to Automatic Electric Inc., please mention TELF PHONY 
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744.42; total income, $2,744.97; taxes paid, 
$607.99; interest, $722.33; miscellaneous 
expenses, $207.19; dividends, $568.58; 
profit and loss, $638.88. 

The company operates 355 stations at 
Sargent, gain of 13 for year. J. E. Grint 
is president; Alice E. Grint, secretary and 
treasurer, and D. E. McGregor, manager. 

Scotia (Neb.) Independent Telephone 
Co.: Fixed investment, $31,955; total 
assets, $34,117; stock outstanding, $4,111; 
depreciation reserve, $4,878; surplus, $17,- 
958; profit and loss, $798.09; exchange 
revenues, $5,535; toll, $451.30; total reve- 
nues, $5,986.30; maintenance and deprecia 
tion expenses, $2,400; traffic, $1,027.98; 
commercial, $872.64; total expenses, $4,- 
300.62. 

The telephone operating income, $1,- 
685.48; taxes paid, $193.20; interest, 
$141.74; miscellaneous, $313.85; dividends, 
$328.80; profit and loss, $708.09. 

The company serves 309 subscribers at 
Scotia, a gain of 66 for the year. J. C. 
Sautter is president; S. T. Grohosky, sec- 
retary, and B. W. Ammerman, manager 
and treasurer. 

The Odell (Neb.) Telephone Co.: 
Fixed investment, $35,299; total assets, 
$39,321; stock outstanding, $12,750; de- 
preciation reserve, $17,462; surplus, $1,- 
362; profit and loss, $1,077; exchange 
revenues, $7,011.85; toll, $466.09; total 
revenues, $7,477.94; maintenance and de- 
preciation expenses, $3,377.40; traffic, $1,- 
525.60; commercial, $731.87; total. ex- 
penses, $5,634.87. 

The telephone operating income was $1,- 
843.07; taxes paid, $120; interest, $250; 
profit and loss, $1,473.07. 

The stations operated at Odell total 390, 
a loss of 37 for the year. F. J. Bures is 
president, William Zabotski manager and 
E. O. Newell, secretary. 

Hamilton County Farmers Independent 
Telephone Co., Aurora, Neb.: Fixed in- 
vestment, $168,177; total assets, $180,636; 
capital stock, $45,630; depreciation reserve, 
$16,258; surplus, $89,927; exchange reve- 
nues, $48,360.56; toll, $2,908.64; miscel- 
laneous, $472.90; total revenues, $51,742.10; 
maintenance and depreciation expense, $21,- 
000; traffic, $16,680.47; commercial, $9,- 
879.37 ; total expenses, $47,559.84. 

The telephone operating income was $4,- 
182.26; miscellaneous revenues, $124.97; 
taxes paid, $2,088.50; dividends (preferred 
stock), $490; profit and loss, $1,726.73. 

The company operates 3,115 stations, a 
loss of eight for the year, from the fol- 
lowing exchanges: Aurora, 1,267; Doni- 
phan, 205; Giltner, 362; Hampton, 283; 
Hordville, 111; Marquette, 372; Phillips, 
229; Stockham, 124; Trumbull, 142. 

Peter Peterson is president; D. M. Davis, 
secretary-treasurer; John Jones, manager. 

The Monroe Independent Telephone Co., 
Columbus: Fixed investment, $298,002; 
total assets, $325,348; capital stock, $139,- 
443: depreciation reserve, $97,140; profit 
and loss account, $9,756.40; exchange reve- 
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nues, $55,813.26; toll, $8,182.43; muscel- 
laneous, $1,721.60; total revenues, $65,- 
720.29; maintenance and depreciation ex- 
penses, $22,078.38; traffic, $15,934.70; com- 
mercial, $15,142.31; total expenses, $53,- 
155.39. 

The operating income was $12,564.90; 
miscellaneous revenues, $614.54; taxes, 
$2,876.07 ; interest, $2,480.63; miscellaneous 
expenses, $422.49; dividends, $1,394.43; 
profit and loss, $6,005.82. 

The total number of stations in service 
at the end of the year was 3,219, gain of 
69. At Albion the company operates 1,144 
stations ; Genoa, 601; Lindsay, 296; Loretto, 
59; Monroe, 176; Newman Grove, 661; 
Platte Center, 164. Since the first of the 
year the company’s properties, with the 
exception of the Platte Center exchange, 
have been sold to the Nebraska Continental 
Telephone Co. of Kansas City, of which 
J. G. Crane is president; Ranford Dunlap, 
secretary, and V. E. Chaney, treasurer. 

The Pierce (Neb.) Telephone Co.: 
Fixed investment, $29,455; total assets, 
$30,986 ; capital stock, $29,890; depreciation 
reserve, $377; . surplus, $620; exchange 
revenues, $9,087.85; toll, $892.24; total 
operating revenues, $9,980.09; maintenance 
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and depreciation, $2,000; traffic, $3,088.80: 
commercial, $2,586.62; total expenses, 
$7,675.46. 

The operating income is $2,304.63, of 
which $1,000 is tied up in a bank failure; 
dividends, $1,024.81; interest, $279.84. The 
company. operates 284 stations at Pierce, a 
loss of 15 for the year. It is unincor- 
porated and is owned by R. E. Dutcher 
and Nellie M. Dutcher. 

The Comstock (Neb.) Telephone Co.: 
Fixed investment, $27,052; total assess- 
ments, $28,731; capital stock outstanding, 
$8,110; depreciation reserve, $11,550; sur- 
plus, $3,167; exchange revenues, $4,945.05; 
toll, $999.99; miscellaneous, $73.30; total 
revenues, $6,018.34; maintenance and de- 
preciation expenses, $2,232; traffic, $1,- 
129.34; commercial, $2,045.25; total ex- 
penses, $5,406.59. 

The operating income was $611.75; mis- 
cellaneous income, $2.90; taxes paid, $300; 
interest, $494.04; profit and loss (in red), 
$153.28. 

The company operates 266 stations at 
Comstock, a gain of six for the year. W. 
F. Dunbar is presiden: and E. B. Wait, 
until his recent death, was secretary and 
manager. 


Mankato Stockholders Meet 


Attendance of 250 at Banquet and Annual Meeting of the 
Mankato (Minn.) Citizens Telephone Co.—High Lights on 
Company's Operations in the Address of General Manager 


More than 250 of the 460 stockholders of 
the Mankato Citizens Telephone Co. were 
present at the annual banquet and business 
meeting held -recently at Loyola hall in 
Mankato, Minn., making this meeting a 
record-breaker in attendance. The com- 
pany’s operations during 1930 showed a 
net gain of 133 stations, bringing the total 
number up to 6,171 subscribers, an aver- 
age of 29 telephones for every 100 persons 
in Mankato. 

Some excerpts of the interesting address 
of General Manager P. M. Ferguson, con- 
cerning the company’s operations during 
the past year, are presented here: 

“The physical property of the company 
is in better condition than at any time in 
its history. We have continued our re- 
building program of the rural plant dur- 
ing the year and I estimate that it is ap- 
proximately two-thirds completed. We 
hope to complete the job this year. This 
seems certain, as we have been able to 
continue the work this winter due to the 
favorable weather prevailing. 

In the rebuilding we are using shorter 
poles, spaced 40 to the mile, which makes 
for a sturdy pole line, freer from the 
effects of the stress and strain of wind 
and sleet storms. We have also taken ad- 
vantage of the highway development and 
by rerouting portions of the lines that 
followed old highways, have shortened in 
many instances the pole and wire mileage, 


thereby increasing the efficiency of the 
transmission on our rural lines. 

We were compelled to move and relo- 
cate 32 miles of pole line, due to highway 
construction by the state and county high- 
way departments. This work entails an ex- 
pense that throws estimates out of gear, 
but we consoled ourselves with the knowl- 
edge that most of the pole lines in question 
were included in the rebuilding program. 

Just when this moving and relocating of 
pole lines will cease is problematical, as it 
depends largely on the program of high- 
way development within the counties where 
we operate, which is now extending to 
township roads. It is safe to state, how- 
ever, that it will be less from now on, for 
in our rebuilding program and new exten- 
sions, we are very careful to locate the 
poles so that we will not be obliged to 
move them again. 

During the year 21,968 feet of under- 
ground cable were installed in conduits 
placed a year ago in North Mankato, to 
relieve the congestion and provide addi- 
tional cable facilities for growth in that 
rapidly expanding community. 

The conversion of our rural manual 
service to automatic service has progressed 
very satisfactorily during the year. We 
have left about 18 lines to convert, which 
will be completed in time for the July 
directory. 

In converting the rural lines to auto- 
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matic we have taken each line individually, 
rebuilding where necessary, increasing the 
efficiency of the insulation which auto- 
matic service requires. 

That our efforts have been successful is 
attested by the fact that the rural auto- 
matic service is operating better than we 
had anticipated and the farmers, where the 
change has been completed, are enthusi- 
astic about the service. 

During the year 1930 an automatic 
switchboard was installed at Eagle Lake 
and automatic service inaugurated at that 
point, rendering 24-four hour service, re- 
placing the old manual switchboard with 
service restricted so that only emergency 
calls were answered at night and holidays. 
The change has worked out very satisfac- 
torily, particularly in the village, but due 
to the fact that the connecting farmer lines 
are owned and maintained by the farmers 
and are not in good operating condition, 
we have had considerable trouble from that 
source. 

An effort is now being made by the com- 
pany to purchase these lines and then re- 
build them and put them in proper oper- 
ating condition. In this connection, prac- 
tically all these connecting farmer lines 
that were built by the farmers years ago 
have reached that cycle in their history, 
when they should be rebuilt. The farm- 
ers show very little interest in doing so, 
and as a result, rendering service to such 
lines is very difficult. As a consequence 
the public accuses the telephone company 
as they are only interested in service and 
do not care who owns the line. 

I believe, for the good of the telephone 
service, the farmer should get out of the 
telephone business and turn these lines over 
to the commercial telephone company, 
which is equipped to maintain and render 
proper telephone service. 

In accordance with this belief the com- 
pany has purchased all the connecting lines 
at the Mankato exchange, rebuilt them and 
now the former owners are well satisfied, 
enjoying good telephone service. 

The company closed the year in sound 
financial condition, as is indicated by the 
report shown on your menu cards. 

On December 31, 1930, the assets of the 
company had reached $813,077.38, an in- 
crease over December 31, 1929, of $31,- 
431.34. This increase is accounted for by 
the cost of the underground cable installed 
in North Mankato, the new automatic 
switchboard at Eagle Lake and also the 
cost of new poles, crossarms, wires, etc., 
used in the rebuilding of the rural lines. 
The current assets exceeded the current 
liabilities by $26,384 32. 

The operations of the company this past 
year resulted in a net income of $39,203.83, 
a decrease of $5,266.92 from the net in- 
come of the year preceding. This decrease 
is accounted for by the increase in the 
maintenance costs, due in part to the mov- 
ing and relocating of pole lines due to 
highway construction, state and county. 
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It is due, in part, to the fact that cer- 
tain costs in the rebuilding of the rural 
lines must be absorbed by the maintenance 
accounts and also to the increase in the 
depreciation charges for the year. 

After paying dividends for the year on 
both the common and preferred stock, 
amounting to $32,165.50, there was- car- 
ried to the surplus account $7,038.33. 

The telephone operating revenues for 
the past year amounted to $182,114.41, an 
increase over the preceding year of $3,- 
164.62, while the telephone operating ex- 




















P. M. Ferguson, Mankato, Minn., Is Con- 

ducting an Aggressive Campaign to Take 

Over Farmer-Owned Lines in the Territory 
of His Company. 


pense was increased by $9,438.76 for the 
same period, thereby, as before stated, 
bringing about a net decrease over the 
year previous of $5,266.92. 

The ratio of total revenue to average 
property and plant in use for the year 
was 22.82 per cent. The operating expense 
to total revenue was 73.41 per cent, and the 
net telephone revenue to average property 
and plant in service during the year was 
6.06 per cent. The net telephone revenue 
was 5.95 per cent. 

There was appropriated $39,210 24 to the 
reserve for depreciation. There was 
charged against the reserve during the year 
for replacements of property $15,935.41, 
leaving a balance at the first of this year 
in the reserve, $162,719.92, about 20 per 
cent of the book cost of the property. 

In addition to the charges for renewals 
and replacements to the depreciation re- 
serve, there was expended during the year 
on current maintenance of the property, 
$34,338.34, approximately $5.56 per tele- 
phone. 

The outlay for taxes, federal and state, 
amounted to $12,837.06 — approximately 
$2.08 per telephone. 
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There was paid out in salaries and wages 
during the year, $71,654.76. Adding to this 
sum the amount paid for supplies locally 
and the dividends and interest paid on its 


stocks and bonds, brings the total to 
approximately $145,000.00.” 

Following the dinner a brief business 
session was held at which H. A. Patterson, 
president of the company, presided. Five 
of the present members of the board of 
directors, H. R. Hance, J. R. Snow, H. C. 
Hotaling, S. B. Wilson and William Just, 


were re-elected. 


Bell Company of Canada Draws on 
Surplus to Pay Dividends. 


The Bell Telephone Co. of Canada re- 
ports share earnings of $7.26 each for 1930, 
as compared with $9.01 in the preceding 
year. In order to meet the dividend re- 
quirements of $8.00 a share, it was neces- 
sary to take $264,743 from the corporate 
surplus. 

Gross revenue for the year amounted 
to $41,360,925, made up of $30,174,235 of 
exchange revenue and $10,372,127 of long 
distance revenue. In the preceding year 
exchange revenue totalled $28,945,314 and 
toll revenue $10,343,894, making an ag- 
gregate of $40,031,358. 

It is pointed out in the report that as 
neither exchange nor long distance busi- 
ness reached the growth for which plant 
was provided in 1929 and 1930, the carry- 
ing charges on the plant so added have 
been important factors in reducing net 
earnings to an amount slightly below that 
required for dividends. 

The net gain in telephones for the year 
was 23,340, compared with 47,211 in the 
preceding year. This growth involved con- 
necting 222,968 telephones and disconnect- 
ing 199,628. 

At the end of the year 67.3 per cent of 
the telephones in service were in residences. 
Of the telephones gained 19.0 per cent rep- 
resent extensions added by subscribers to 
increase the convenience of their service. 

The balance sheet of the company at 
December 31 last shows total assets of 
$200,593,880, in comparison with $179,680,- 
189 at the end of the preceding year. It is 
noted that there has been an improvement 
in the working capital position of the com- 
pany, current assets exceeding current lia- 
bilities by approximately $2,000,000. 

Investment securities have increased in 
value from $6,899,632 to $9,618,936. 

Working assets do not show any mate- 
rial change, except in the case of materials 
and supplies which are lower by nearly 
$1,000,000. Cash on hand has declined to 
$95,783 from $341,532. 

On the liabilities side of the ledger sheet, 
common stock outstanding now totals $74.- 
623,000. It will be recalled that in 1929 
the company offered shareholders 120,787 
shares of new stock, which were fully paid 
during the year. 


Two bond issues were placed on the 
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market during the year, bringing the 
funded debt up to $70,824,899. 

The total amount of new money realized 
by the company from its financing opera- 
tions was $21,064,959. Out of this bank 
loans, which at the end of 1929 amounted 
to $6,100,000, were repaid, and the balance 
was used to finance new construction in 
1930. Bank loans at December 31, 1930, 
amounted to $800,000. 

Depreciation reserve has been increased 
from $31,023,598 to $34,224,326, while there 
has been a minor gain of $12,000 to $77,749 
in the reserve for the amortization of in- 
tangible capital. 

Gross additions to the company’s plant 
in 1930 amounted to $28,230,000. Existing 
plant, the original cost of which was $9,- 
068,000, was retired from service.” 

Premiums on capital stock now stand 
at $5,443,115, up from $2,239,218. Cor- 
porate surplus has been lowered from $6.- 
226,408 to $6,090,807. 

In his remarks to the shareholders at 
their annual meeting C. F. Sise, president 
of the Canadian Bell company, said in part: 

“Connecting with the Bell Telephone Co., 
under mutually satisfactory arrangements, 
are 839 other telephone systems in Ontario 
and Quebec with 141,835 telephones. 

In common wtih other public services, 
the telephone industry has been adversely 
affected by the world-wide business depres- 
sion. Use of local and long distance ser- 
vice has become so wide-spread, due in 
part to moderate rates, that fluctuations in 
business are reflected in the volume of 
traffic and earnings more quickly and ex- 
tensively than would have been the case 
a few years ago. Nevertheless, as the 
foregoing results show, there has been an 
increase in the number of telephone users 
and also in long distance revenues. 

While substantial economies were ef- 
fected, your directors decided that it was 
preferable to draw upon the corporate sur- 
plus to make good any deficiency in the re- 
quirements for dividends rather than to 
apply more drastic measures of curtailment 
which would have tended to lower the 
standard of service to the public and have 
aggravated the general unemployment situ- 
ation. They are confident that this con- 
sidered policy will meet with the approval 
of shareholders.” 


Good Showing of California Com- 
pany Detailed in Annual Report. 


The report of the Southern California 
Telephone Co. to the California Railroad 
Commission shows operating revenues for 
1930 to be $33,996,856, which is an in- 
crease of $8,140,186 over 1929. 

Operating expenses, exclusive of taxes, 
were reported to be $21,557,538 leaving net 
operating revenues of $12,439,318 as com- 
pared with $10,480,866.50, an increase of 
$1,958,451.50 over 1929. Deducting taxes 
charged to operation and uncollectible bills, 
leaves a_ total 


operating income of 


$8,489,442.50. 
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Adding non-operating income of $171,248 
makes a gross income of $8,660,690.50. 
Deducting other miscellaneous expenses 
amounting to $1,025,069.50 leaves total net 
earnings of $7,635,621 as compared with 
$6,964,983.50 for 1929, an increase of $670,- 
637.50 over 1929. 

There were 1,250,000 shares of common 
stock outstanding, par $100, as compared 
with 750,000 for 1929. Dividends on com- 
mon stock were $7,291,666.50 and $5,250,000 
for 1930 and 1929, respectively. Net earn- 
ings per share on common stock were $6.11. 
as compared with $9.28 for 1929. 


Report of Skagit Valley Company, 
of Mt. Vernon, Wash. 

The Skagit Valley Telephone Co., of 
Mount Vernon, Wash., reports an increase 
of 1 per cent in operating revenues for the 
year 1930 and an increase of 2 per cent in; 
operating expenses. The _ stockholders; 
voted recently to issue $35,000 in first, mort- 
gage bonds, to be used to retire an in- 
debtedness of $22,000 and provide $13,000 
for improvements to plant. 

The company operates about 1,850 sta- 
tions from its seven exchanges. L. B. 
Judy, Mount Vernon, is general manager 
of the company, Glenn J. Stover, Mount 
Vernon, is president and J. H. McKee, 
Sedro-Woolfey, secretary. The directors 
are J. E. Ewing, Mount Vernon; J. C. 
Nelson, LaConner; Peter A. Lee, Conway; 
J. H. McKee, Sedro Woolley; E. L. Wil- 
son, Burlington; J. M. Harrison, Sedro- 
Woolley; G. E. Wersen, Mount Vernon; 
J. W. Hastie, Conway; Paul Lemmer, 
Edison; P. W. Trueman, Lyman, and 
Alfred Johnson, Mount Vernon. 


I. T. & T. Reports $2.07 a Share 
Against $3.03 in 1929. 

Net income of the International Tele- 
phone & Telegraph Corp. in 1930 amounted 
to $13,750,133, equal to $2.07 a share earned 
on 6,642,508 no-par shares outstanding at 
the end of the year, comparing with $17,- 
732,159, or $3.03 a share earned on 5,- 
858,984 common shares in 1929. Common 
shares to the number of 783,524 were is- 
sued during 1930. 

Gross revenue was $104,818,954, against 
$100,340,590 in 1929, the increase being due 
in part to acquisition of additional proper- 
ties and in part to gains made by the 
manufacturing branch of the organization. 
Operating, selling and general expenses, 
taxes and depreciation were $79,115,044, 
against $72,909,552, due to expansion of 
operations, leaving net earnings of $25,- 
703,910, against $27,431,038 in 1929. 

The report reveals extraordinary expen- 
ditures of $754,425 in 1930 incurred in re- 
pairing cable breaks resulting from the 
Atlantic earthquake, which was charged 
against surplus. 

The company also charged to surplus 
$5,106,757 extraordinary expenditures in- 
curred by the laboratories in development 
and research work, and by the Postal sys- 
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tem during the conversion to automatic 
operation, in developing new business and 
extensions of service by opening new of- 
fices, of which $3,024,765 was accumulated 
before January 1, 1930. Other net surplu 
charges were $429,208. 

The Spanish Telephone Co., as hereto- 
fore, is not treated as an associated com- 
pany, so its income is included in the state- 
ment only to the extent of interest and 
dividends received. 

Earned surplus at the close of 1930 
amounted to $22,645,817, comparing with 
$28,054,707 at the end of 1929 and with 
$21,471,677 at the close of 1928. Divi- 
dends paid in 1930 were $12,868,408, 
against $10,853,419 in 1929. 

The income and surplus accounts for 
two years follow: 


1930. 1929. 
Mortings .....0.: $104,818,954 $100,340,590 
Exp., taxes and 
depreciation ... 79,115,044 72,909,552 





Net earnings...$ 25,703,910 $ 27,431,038 


Chgs. of associat- 
ed companies .. 6,482,639 6,521,366 
5,471,138 3,177,513 


Int. on deb. bonds* 
Net income....$ 13,750,133 $ 17,732,159 








Surplus beginning 28,054,707 21,471,677 
Stary cregits.. 22.6.4. 03 133,053 

: eee $ 41,804,840 $ 39,336,890 
Int. on bonds con- 

ee 23 428,763 
Dividends ....... 12,868,408 10,853,419 
Extraordinaryexp. 5,106,757 ........ 

Do earthquake 

ere ere 
Sundry charges.. | eer 





Surplus at end 
= ee $ 22,645,817 $ 28,054.707 
*Exclusive of interest on 4% per cent 
convertible gold debenture bonds converted 
into stock during the year, such interest be- 
ing deducted from surplus. 


Santa Barbara (Calif.) Telephone 
Co. Reports Increasing Earnings. 

The Santa Barbara Telephone Co., oper- 
ating in Santa Barbara and vicinity, Calif., 
in its annual report for 1930 to the Cali- 
fornia Railroad Commission reports oper- 
ating revenues to be $643,606 as compared 
with $600,672 for 1929. Operating ex- 
penses, exclusive of taxes, were $411,804 
which leaves net operating revenues of 
$231,802 as compared with $221,852.50 for 
1929. 

Taxes charged to operation and uncol- 


‘lectible bills amounted to $55,170.50, leav- 


ing an operating income of $176,631.50 as 
compared with $164,825.50 for 1929. Add- 
ing non-operating income of $644.50 made 
a gross income of $177,276. Total deduc 
amounted to $71,046, leaving net 
earnings of $106,230 as compared with 
$94,256 for 1929, an increase of $11,974 
over 1929. 

Dividends on preferred stock amounted 
to $30,000, leaving a balance of $76,230 for 
common stock and surplus. Dividends on 
common stock were $17,491.50 as com- 
pared with $14,840 for 1929. There were 
2,500 shares of common stock outstanding 


tions 
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par $100. Net earnings per share on com- 
mon stock were $30.50 as compared with 
$25.70 for 1929. 

At the end of 1930 there was a surplus 
of $382,368.50 as compared with $295,- 
335.50, an increase of $87,033. The com- 
pany had an investment in fixed capital of 
$2,748,616.50 and $2,432,421.50 for 1930 
and 1929, respectively. 


Philippine Island System Makes 
Good Showing in 1930. 


The Telephone Investment Corp., operat- 
ing a telephone system in Manila and other 


Philippine Island municipalities, reports net . 


profit of $286,543 for 1930, after all 
charges, including federal taxes, equal to 
$3.10 a share on 92,550 shares of common 
capital stock outstanding. This compares 
with profit of $261,466, equal to $2.88 a 
share in 1929. 

Gross revenue last year was $1,048,518, 
an increase of $91,842, or 914 per cent over 
the previous year. After payment of $22,- 
120 in dividends, at the rate of 20 cents a 
share a month, the $64,423 above dividend 
requirements was added to surplus, which 
amounted to $516,561 at the end of the 
year. 

The number of telephone stations and 
connecting stations owned and operated by 
the various companies of the system in- 
creased last year to 22,623 from 20,886 at 
the end of 1929, an increase of 814 per 
cent. 

Net additions to plant and equipment last 
year amounted to $196,000, including new 
buildings at Panay, San Juan and Tarlac, 
additional long distance telephone line fa- 
cilities on the islands of Luon and Negros 
and more equipment installed in Manilla 
and vicinity. 

The Philippine Long Distance Telephone 
Co., a subsidiary of Telephone Investment 
Corp., has taken over the telephone systems 
heretofore operated by four other sub- 
sidiaries, Philippine Telephone & Telegraph 
Co., Panay Telephone & Telegraph Co., 
Cebu Telephone & Telegraph Co., and 
Negros Telephone & Telegraph Co. This 
merger not only simplifies management of 
the properties but should result in greater 
efficiency and improved service, Theodore 
V. Halsey, president, says in his annual re- 
port to stockholders. 

The Philippine Long Distance Telephone 
Co. now operates practically all the com- 
mercial telephone lines in the islands, both 
local and long distance. Incidental to the 
merger effected last year, adjustments were 
made in the company’s depreciation re- 
serves, which totaled $662,272 at the end 
of 1930, against $852,745 a year previous. 
The surplus account was increased to $516,- 
561 from $316,357 during last year. 

lhe Telephone Investment Corp. recently 
‘fered for sale $298,000 worth of addi- 
onal capital stock to finance expenditures 
made last year for additions and exten- 
sions of service and also for extensions to 
be made this year. 


= 
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The consolidated income statement of the 
Telephone Investment Corp. system, for 
the last two years, compares as follows: 

1930. 1929. 


Operating and miscel- ees 
laneous revenue ....$1,048,518 $ 956,675 


Expenses : 
Depreciation ......... 194,571 175,362 
Maintenance ......... 164,176 155,061 
EE iinictnns cae it 60,825 55,440 
Commercial ......... 68,657 53,281 
General and _ miscel- 

OOO no ose cewavee 09,143 199,774 
Taxes, including fed- 

WN WE. oad ssi oe 42,611 43,024 
Bond interest ........ 17,066 11,550 
Uncollectible revenue. 4,923 1,714 





761,975 $ 685,209 
286,543 $ 261,466 


Total expense 





Net profit 


The surplus account of the company 


compares as follows: 





1930. 1929. 

Surplus January 1....$ 316,357 $ 266,843 
Net profit for year... 286,543 261,466 
Merger of accounts of 

controlled companies 135,707  ...... 
Sundry additions .... 1,123 3,006 

en oa ee ae $ 739,731 $ 531,315 
Dividends paid ...... 222,120 211,074 
Sundry deduct ....... 1,048 3,883 





Surplus December 31..$ 516,561 $ 316,357 


The consolidated balance sheet of Tele- 


phone Investment Corp. system as of 
December 31 compares as follows: 
ASSETS 
1930. 1929. 


Land, buildings, etc.. .$3,424,374 $3,254,615 
Construction in prog- 











SES eae ee ee 11,070 7,606 
Other permanent in- 

vestments 11,903 11,427 
spe ee orate 18,947 25,553 
Accounts receivable .. 33,728 78,366 
Notes receivable ..... + ere 
Materials and supplies 234,540 176,584 
Deferred assets ...... 13,935 11,361 

Total assets ........ $3,753,501 $3,565,515 

LIABILITIES 
1930. 1929. 

Capital stock .....~$1,851,000 $1,851,000 
Premium on _ capital 

a ES ees 112,449 112,449 
Funded debt ........ 184,000 193,000 
Notes payable ....... 223,100 43,000 
Accounts payable .... 20,172 30,531 
Federal income tax... 8,780 23,523 
Franchise tax ....... 5,796 9.256 
Bond interest ........ 3,636 3,849 
Other accruals not due 2,718 5,202 
Deferred credits 163,012 124,599 
Depreciation reserve.. 662,272 852,745 
eee 516,561 316,357 





Total liabilities .. 


Telephone Bond & Share Co. Of- 
fers Gold Debentures. 

The Telephone Bond & Share Co., Chi- 
cago, recently announced an offering of a 
new issue of 30-year 5 per cent gold de- 
bentures, series A, of $2,000,000 through 
a banking group composed of the Harris 
Trust & Savings Bank, H. M. Byllesby & 
Co., Guardian Detroit Co., Inc., and the 
Telephone Securities Co. 


. $3,753,501 $3,565,515 











me 0 


The debentures, which are due June 1, 
1958, are priced at 85 and accrued interest 
to yield about 6.15 per cent. Interest is 
payable without deduction for federal in- 
come tax up to 2 per cent. The company 
agrees to reimburse the holders of these 
debentures upon timely application for the 
California personal property tax not ex- 
ceeding four mills. 

In its announcement, the company stated 
that it controlled through stock ownership 
telephone companies serving without com- 
petition Fort Wayne and Terre Haute, 
Ind.; Bloomington, Jacksonville, Streator, 
Paris and Pontiac, Ill.; and numerous 
other communities with a total aggregate 
population of about 1,250,000. On De- 
cember 31, 1930, there were 213,941 sta- 
tions in service in the system. 

The company announced that upon com- 
pletion of this financing, there will be out- 
standing $9,314,621 of bonds, preferred and 
minority common stocks of subsidiaries 
and $9,810,000 of debentures, including 


this issue. 


New York Bell Shows Increased 
Earnings; Fewer Subscribers. 
Despite a decrease in business, the New 

York Telephone Co. increased its gross 

and net earnings to record levels in 1930, 

its annual report reveals. Increased rates 

enabled the company to offset conditions 
reflected in a net decrease of 14,460 tele- 
phones on its lines, and its gross revenues 
increased from $199,642,000 in 1929 to 
$213,693,000 in 1930. There was a gain 
also in non-operating income, and net in- 
come increased from $29,655,000 to $30,- 

479,000. 

James S. McCulloh, president, reported 
that, while there was a decrease of 5,042 
in the number of persons employed in 
1930, the decrease was explained largely 
by voluntary resignations of employes who 
were not replaced. 

“At the close of 1930 there were 60,397 
employes in the service of the company, of 
whom 38,103 were women and 22,294 were 
men,” said Mr. McCulloh. “There were 
few lay-offs. Wage scales were not re- 
duced. During the latter part of the year, 
due to a reduced volume in business, there 
was a small surplus in the operating force. 
To prevent layoffs, the time worked by in- 
dividuals was reduced sufficiently to ab- 
sorb this surplus. Salaries and wages paid 
by the company in 1930 amounted to 
$108,912,000.” 

Telephones in use in the company’s ter- 
ritory at the end of 1930 totaled 2,622,658, 
a net decrease of 14,460 from those in use 
at the end of 1929, but 151,993 more than 
those in use at the beginning of 1929 and 
nearly 600,000 more than were in use five 
years ago. There was a decrease in local 
telephone calls, although the average daily 
total held above the 12,000,000 calls ex- 
ceeded for the first time in 1929. 

“Notwithstanding the general recession 
in business activities,” said President Mc- 
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Culloh, “the company was enabled, with 
the aid of the increase in rates effected 
during the year, to earn and pay the usual 
dividend on its common stock. Without 
such increases the company would have 
failed to earn its dividend by several mil- 


lion dollars.” 

















1930 


The income accounts of the company for 
1930 and 1929 follow: 


1929 


Telephone op. rev.$213,693,527 $199,642,411 


Telephone op. exp. 154,645,884 144,569,542 
Net op. revenues. 59,047,643 55,072,869 
Uncollectible — op. 

ORS ee 1,653,085 1,250,843 
Tax. assignable to 

Os ech wnhadwod 13,673,507 12,692,132 
Operating income 43,721,051 41,129,894 
Net non-op. inc’m’ 4,083,175 3,653,276 
Gross income .... 47,804,226 44,783,170 
Net income ..... 30,479,028 29,655,543 
Preferred divs. .. 1,625,000 1,625,000 
Common divs. ... 24,335,000 22,448,000 
SEN 4 civic ace 4,519,028 5,582,543 





Addition of the $4,519,028 surplus for 
1930 to previous surplus and deductions 
of $468,559 brought the total surplus as 
of December 31 to $58,144,675. 

Total assets on December 31 were $816,- 
490,574, against $755,773,545 a year before. 
Real estate holdings increased from $103,- 
220,048 to $115,461,167. Telephone plant 
and equipment increased from $563,237,994 
to $606,979,653. The company spent $98,- 
179,000 on construction in 1930, or nearly 
the amount spent in 1929, which was a 
record. 

The time required to complete toll calls 
was reduced, especially on longer distances. 
On the latter distances, time for connec- 
tions was reduced to an average of 1.6 min- 
utes, against 2.1 minutes in 1929 and 6.3 
minutes five years ago. 

The exchange wire system was increased 
by 595,323 miles and the toll system by 
284,151 miles, bringing the aggregate mile- 
age to about 13,750,000. About 13,500,000 
miles are enclosed in protective cable, with 
some 11,500,000 miles underground. 


Dial exchanges were increased from 19 
to 94. There were 879,745 dial telephones 
in use at the end of the year, an increase 


of 102,509. More than 37 per cent of all 
telephones in New York City are now 
dial. 


Report Submitted by Kern Mutual 
Telephone Co., Taft, Calif. 

The Kern Mutual Telephone Co., oper- 
ating in Taft, Calif., and vicinity, has sub- 
mitted its annual financial report to the 
California Railroad Commission. Oper- 
ating revenues for 1930 were $134,895.50 
as compared with $130,953 for 1929. 


Excluding taxes, the operating expenses 
for last year were $95,900 in comparison 
with $83,924.50 for 1929. Deducting ex- 
penses, the company has net operating 
revenues of $38,995.50 compared with $47,- 
028.50 for 1929. 

Deducting taxes charged to operation of 
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$12,130.50 and uncollectible bills of $1,461, 
operating income amounts to $25,404. Non- 
operating income totaled $4,201.50 making 
gross income of $29,605.50. Miscellaneous 
expenses of $1,210 leave net earnings of 
$28,395.50, as compared with $38,515 for 
1929. 

At the end of December 31, 1930, the 
company also reported investment in fixed 
capital of $342,621, depreciation reserve, 
$284,360, and a surplus $92,374. 

Dividends on common stock for both 
1930 and 1929 were $27,000. The company 
had 25,000 shares of common stock out- 
standing, par $1.00. Net earnings per share 
amounted to $1.13, as compared with 
$1.54 for 1929. 


Associated Telephone Utilities Co. 
Reports Big Gains. 

The Associated Telephone Utilities Co., 
of Chicago and Los Angeles, with sub- 
sidiary holdings in Wisconsin and a large 
number of stockholders in Milwaukee and 
other sections reported a gain in gross 
earnings for the past year which almost 
doubled the showing of 1929. The total 
for 1930 was $15,625,000 as compared 
with $8,845,000 in the previous year. 

Although the increases were partly ac- 
counted for by the purchase of more com- 
panies, net earnings also made the same 
favorable showing with $7,036,000 for 
1930, against $4,158,000 for the previous 
year. 

The net income available for common 
stock in 1930 was $1,292,000 or $2.01 a 
share on the 642,884 shares outstanding at 
the end of the year. This compared with 
$1.52 a share shown on the same basis fo: 
the previous year. 
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Consolidated gross earnings (including 
zarnings of all properties now controlled ) 
for the year ended December 31, 1930, 
were $17,614,000. 

At the end of the year the system owned 
746 exchanges and 57,945 miles of toll 
lines. 

President Marshall E. Sampsell, in his 
report to stockholders, points to the diver- 
sity of the territory served by Associated 
Telephone Utilities system as the explana- 
tion for the resistance of earnings to the 
effects of the general business curtailment. 

Despite some cancellations of service 
the system showed a substantial net gain 
in telephones served, exclusive of acquisi- 
tions. At the end of the year 454,157 tele- 
phones in 1,615 communities of 22 states 
were served. 

It is also pointed out in the report that 
in 15 of the 22 states in the system’s terri- 
tory, the percentage of population increase 
shown during the last decade by communi- 
ties served by the system is greater than 
the increase for the states as a whole. 

Earnings are shown by the following 
table: 

1930. 1929. 


Gross earnings .$15,625,206.72 $8,936,583.06 
Operating  ex- 
penses and 
eee 8,588,992.17 4,778,524.40 
Net earnings...$ 7,036,214.55 $4,158,058.66 
Interest and 
other deduc- 
MEE n.aacmeeces 





3,706,956.57 1,987,700.45 


Net income... ..$ 3,329,257.98 $2,170,358.21 
Dividends on 
preferred 
eee 





585,788.33 359,197.45 





Net before de- 
preciation ....$ 2,743,379.65 $1,811,160.70 


Ridgway(Pa.)Company’s Report 


Favorable Showing Made by Home Telephone Co. of Ridgway, 
Pa., in Past Year—Slight Gain in Stations—Net Income of 
$15.34 per Station—Financial Report for 1930 Summarized 


The Home Telephone Co. of Ridgway, 
Pa., had 3,858 stations in service at the 
close of 1930, a net gain of six stations. 
Dial service is now being furnished to 
2,851 stations and manual service to 1,007 
stations. 

Net additions to plant in 1930 amounted 
to $2,076.04, bringing the total fixed capital 
up to $617,030.93. The budget for 1931 
calls for an expenditure of $46,109. It is 
estimated that this will bring an increase 
in property values of $16,071. 

Operating revenues for 1930 totaled 
$171,951.49, an increase of $3,576.22 over 
1929. This included exchange service reve- 
nues of $132,650.93; toll revenues of $35,- 
712.22 and miscellaneous revenues. of 
$3,588.34. 

The operating expenses totaled $115,- 
436.09. This included $24,835.65 for main- 
tenance, an increase of $726.25 over the 


preceding year ; $28,528.03 for depreciation, 
an increase of $1,725.25; $21,076.89 for 
traffic, an increase of $347.97; $12,503.88 
for commercial, an increase of $479.75; 
$15,322.44 for general and miscellaneous, an 
increase of $325.88, and $4,175.42 for rents 
and miscellaneous deductions. 


The accompanying table shows the ex- 
penses and revenues per telephone for the 
years 1927 to 1930, inclusive. 

The net income available for interest and 
dividends in 1930 was $57,137.11 or $15.34 
per telephone. The interest on funded debt 
was earned 3.2 times and dividends of 6 
per cent on the preferred stock were 
earned 4.1 times. 

The balance sheet as of December 31, 
1930, shows total assets of $723,013.44. 
This includes real estate, $50,414.97; tele- 
phone plant and equipment, $536,289.03 
general equipment and supplies, $39,805.29: 
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Table of the Home Telephone Co., 


organization, $10,511.88; investment securi- 
ties, $1,000; miscellaneous investments, 
$31,076.54; cash and deposits, $23,123.71; 
bills and accounts receivable, $12,327.70; 
prepaid expenses, $5,627.73; unamortized 
debt discount and expense, $12,836.59. 

The liabilities include $150,000 common 
capital stock, $150,000 preferred capital 
stock; $300,000 funded debt; $28,600 bills 
payable; $6,933.35 accounts payable; $18,- 
171.25 other accrued liabilities; $2,188.81 
insurance and casualty reserve; $3,062.03 
deferred credit items ; $43,376.81 fixed capi- 
tal reserves; $20,681.19 surplus unappro- 
priated. 

The officers and directors of the Home 
Telephone Co. of Ridgway are as fol- 
lows: President, John H. Wright; vice- 
president, C. E. Lockhart; secretary, Lloyd 
C. Wright; treasurer, Isabel Werner; gen- 
eral auditor, J. E. Wilson; manager, 
Grover C. Starner; directors, D. J. Dris- 
coll, St. Marys, Pa.; C.° E. Lockhart, 
Ridgway, Pa.; Wm. J. Maddox, James- 
town, N. Y.; E. W. McGill, Meadville, 
Pa.; Claude Montague, Pittsburgh, Pa.; 
L. E. Whiting, Meadville, Pa.; John H. 
Wright, Jamestown, N. Y.; Lloyd C. 
Wright, Jamestown, N. Y. 


Michigan Associated to Retire 
Over Million in Bonds. 


Outstanding bonds of the Michigan 
Associated. Telephone Co., formerly the 
Michigan Home Telephone Co., of Mus- 
kegon, Mich., in the amount of approxi- 
mately $1,200,000 were called for re- 
demption May 1, 1931, at 103. Funds for 
this redemption and for extensions and 
betterments to the system were provided 
by the sale of $2,500,000 principal amount 
of first mortgage 5 per cent bonds, series 
A, due in 1961. The company is the Michi- 
gan operating unit of the Associated Tele- 
phone Utilities Co. of Chicago. 

The predecessor Michigan Home Tele- 
phone Co. was organized in 1926, and as 
part of the present financing the old sys- 
tem has been expanded to include other 
operating properties of Associated Tele- 
phone Utilities Co. located in the state of 


Michigan. The new title was adopted 
April 1, 1931. 
Physical properties in the Michigan 


Associated Telephone Co. group comprise 
/3 exchanges and over 72,000 miles of 


wire, providing local and long distance 
service to 36,250 telephones in 140 com- 
munities with an estimated population of 
211,000. Interconnection with the lines of 
the Bell System provides long distance com- 
municating facilities, toll lines being con- 
nected also with those of other Associated 
Telephone Utilities Co. subsidiaries in 
Indiana and Ohio. About 31 per cent of 
the telephones served are fully automatic. 

Consolidated gross earnings of proper- 
ties which now constitute the Michigan 
Associated Telephone Co., including those 
recently acquired incident to this financing, 
amounted to $1,041,611 in 1928, $1,125,339 
in 1929, and dropped slightly, to $1,112,459, 
last year. Net earnings available for de- 
preciation, interest charges, federal income 
taxes and dividends, fell to $421,392, as 
compared with $487,133 in 1929, and $434,- 
579 in 1928. 

Depreciation provision last year was 
$89,154, leaving a balance of $332,238 to 
meet interest requirements of $125,000 on 
the $2,500,000 of series A, 5s of 1961 being 
issued. Available income was thus equal 
to about 2.6 times such interest charges in 
1930, the least favorable year in the last 
three from the standpoint of earnings. 

Upon cc upletion of the present financ- 
ing program, the capitalization will include 
in addition to the series A 5s of 1961 as 
the sole item of funded debt, $1,500,000 of 
6 per cent cumulative preferred stock of 
$100 a share par value, and $1,718,400 of 
$100 par common stock. The bonds will 
be secured by a first mortgage on all of the 
fixed properties, rights and franchises of 
the company. 

The first mortgage 5s of 1961 will be re- 
deemable after 30 days’ notice at 105 up to 
March 31, 1936, and at premiums decreas- 
ing 1 per cent thereafter each five years to 
1956, the bonds being callable at 10014 
during the four years to March 31, 1960, 
and after that date at par. 


Porto Rico Telephone Co. Report 
Shows Reduction of Debt. 
The annual report of the Porto Rico 
Telephone Co. for 1930 shows gross earn- 
ings of $756,517 and net earnings of $116,- 
650, after reserves and taxes. 

was $11,563. 
The company sold 6,000 additional com- 
mon shares at $105 a share, of which $269,- 


Net income 


Ridgeway, Pa., Showing Expenses and Revenues for the Years 1927 to 1930, Inclusive. 


426 were used to redeem all the outstand- 
ing preferred stock at $107 a share, and 
the balance was applied to reduce the 
amount owed to the International Tele- 
phone and Telegraph Corp. by $398,127 to 
$1,207,931 at the end of 1930. 

Current assets were $323,932 and current 
liabilities $39,570. During the year about 
$200,000 were spent for betterments and 
replacements of plant. 


The New York Telephone Co. May 


Issue Bonds. 

The New York Telephone Co., which 
for ten years obtained all additional funds 
required for its operation from its parent, 
the American Telephone & Telegraph Co., 
was said early this month to be considering 
the raising of new funds directly from 
the public by means of a bond issue. The 
amount is reported to be $75,000,000. 

The company as of December 31, 1930, 
had a funded debt totaling $145,029,403, 
comprising two issues of 6s and one of 
4%%s, all of which are selling on the New 
York Stock Exchange at substantial prem- 
iums. The company, it was said, could 
profitably refund its present issues of 6s 
at a 4% per cent rate. 

The $20,000,000 debenture 6s, due in 
1949, are callable at 110 on any interest 
date on 30 days’ notice. Their closing 
price recently on the Stock Exchange was 
111%. The outstanding 6s of 1941, total- 
ing less than $50,000,000, are callable as a 
whole only on and after October 1, 1931, 
at 105. This issue closed recently at 1067. 

In 1930 the company liquidated advances 
from its parent company by issuing to it 
$31,450,000 of common stock. Common 
stock in the hands of the parent company 
totals $312,050,000, on which dividends of 
8 per cent are paid. For 1930 the New 
York Telephone Co. reported both record 
gross and net earnings, substantial in- 
creases in rates having offset a lessened 
amount of business. The gross for 1930 
was $213,693,527, against $199,642,411 in 
1929, and net was $30,479,028, against $29,- 
655,543. 


Report of Western Power Light & 
Telephone Co. for 1930. 

The Western Power Light & Telephone 

Co. for the year ended December 31, 1930, 

reports income of $1,561,120 before depre- 





36 


ciation and minority interest, against $952,- 
605 in 1929. Operating income in 1930 
totaled $3,764,352, as compared with $2,- 
271,870 in the previous year. The income 
amount compares as follows: 


Year ended 


December 31. 1930.. 1929. 
Operating income . ... .$3,764,352 $2,271,870 
Oper. exp. and maint.. 2,415,711 1,381,193 
Net oper. revenue..... 1,348,641 890,677 
Other income ......... 212,479 61,928 
Net inc. before dep. 

and minority int.... 1,561,120 952,605 

These consolidated figures include 12 


months’ operations for all properties owned 
and under contract at the end of the year. 


The Western Power Light & Telephone 
Co. operates utility properties in the Mid- 
dle West and a group of ice companies in 
Pennsylvania. Its principal operations are 
in electric light and power and telephone 
systems. Total assets of the company 
expanded 140 per cent between December 
31, 1928, and December 31, 1930. 


Summaries of March Operating 
Revenues of Larger Companies. 
Associated Telephone Co., Ltd. (Calif.). 


1931. 1930. 
March gross........$ 211,087 $ 200,399 
Net after taxes..... 74,417 75,596 
Three mos. gross... 645,081 606,108 
Net after taxes..... 238,835 234,461 


Southwestern Bell Telephone Co. 
March gross........ $ 7,044,073 $ 7,270,989 


Net after taxes..... 1,687,962 1,740,633 
Three mos. gross... 21,014,966 21,538,352 
Net after taxes..... 5,174,458 5,288,829 


Wisconsin Telephone Co. 
March gross ...... $ 1,500,907 $ 1,494,338 


Net after taxes..... 262,466 286,473 
Three mos. gross... 4,421,133 4,431,685 
Net after taxes..... 763,908 788,425 


Peninsular Telephone Co., Fla. 


March gross ...... $ 187,139 $ 192,775 
Net after taxes.... 68,377 64.613 
Three mos. gross... 564,842 571,918 
Net after taxes.... 205,197 194,598 


Michigan Bell Telephone Co. 


March gross ...... $ 3,376,078 $ 3,483,858 
Net after taxes..... 601,171 541,248 
Three mos. gross... 9,832,949 10,399,338 
Net after taxes..... 1,417,641 1,782,843 


Indiana Bell Telephone Co. 
PAG 6 $ 1,099,299 $ 1,126,009 


March gross 


Net after taxes..... 267,499 267,138 
Three mos. gross... 3,233,601 3,351,981 
Net after taxes..... 722,555 831,616 


Northern New York Telephone Corp. 


March gross ...... $ 106,630 $ 103,610 
Net after taxes..... 21,483 20,660 
Three mos. gross... 320,841 315,467 
Net after taxes..... 61,368 54,154 


Pennsylvania Telephone Corp., Erie. 


March gross ...... $ 208,742 $ 190,714 
Net after taxes..... 99,974 53,027 
Three mos. gross... 630,770 575,928 
Net after taxes..... 302,209 183,085 


Rochester (N. Y.) Telephone Corp. 


March gross ......$ , 446,396 $ 437,670 
Net after taxes..... 103,266 107,235 
Three mos. gross... 1,323,995 1,315.304 
Net after taxes..... 312,279 359,735 


Southern New England Telephone Co. 
March gross ...... $ 1,458,137 $ 1,431,772 


Net after taxes..... 372,989 310,665 
Three mos. gross... 4,280,155 4,223,616 
Net after taxes..... 1,083,346 962,950 
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West Coast Telephone Co., Everett, 


Wash. 
1931. 1930. 
March gross ...... $ 119,409 $ 129,545 
Net after taxes..... 39,732 40,058 
Three mos. gross... 342,574 365,454 
Net after taxes..... . 194,931 103,085 


Dakota Central Telephone Co. 


March gross ...... $ 130,053 $ 133,368 
Net after taxes..... 26,877 29,495 
Three mos. gross... 385,999 396,642 
Net after taxes..... 71,899 97,332 


United net a Abilene Kans. 


March gross ...... 66,821 $ 168,574 
Net after taxes..... 30,712 39,161 
Three mos. gross... 494,891 490,795 
Net after taxes..... 90,656 98,777 


Northwestern Bell Telephone Co. 
March gross 2,905,401 $ 2,882,096 


Net after taxes..... 744,174 731,007 
Three mos. gross... 8,502,078 8,406,034 
Net after taxes..... 2,019,772 1,938,054 


Bell Telephone Co. of Pennsylvania 
March gross ...... $ 6,205,972 $ 6,377,698 
Net after taxes..... 1,649,385 1,506,892 
Three mos. gross... 18,511,834 18,962,530 
Net after taxes..... 4,802,742 4,720,125 
Mountain States Telephone & Telegraph. 
March gross ...... $ 1,871,689 $ 1,868,353 


Net after taxes..... 449 203 445,125 
First quarter gross. 5,538,662 5,516,957 
Net after taxes..... 1,334,062 1,252,669 


Keystone Telephone Co. of Philadelphia. 


March gross ...... $ 163,718 $ 168,243 
Net after taxes..... 71,083 75,449 
Three mos. gross... 492,191 505,312 
Net after taxes..... 218,658 228,979 


Diamond State Telephone Co. 


March gross ...... $ 164,468 $ 162,931 
Net after taxes..... 47,960 45,819 
Three mos. gross... 488,824 472,157 
Net after taxes..... 141,321 124,810 
New England Telephone & Tele- 
graph Co. 

Three mos. gross. .. $18,336,302 $18,095,000 
Net income after 

| RAB 3,098,853 2,762,413 
Surplus after divi- 

NE ihc civiettien as 434,429 545,357 


Chesapeake & Potomac Telephone Co. 
of Virginia. 


March gross ...... $ 702,145 $ 672,453 
Net after taxes..... 200,450 153,566 
Three mos. gross... 2,081,336 1,989,520 
Net after taxes..... 599,387 481,557 


Chesapeake & Potomac Telephone Co. 
of West Virginia 


March gross ...... $ 510,834 $ 510,232 
Net after taxes..... 92,859 107,108 
Three mos. gross... 1,509,058 1,493,454 
Net after taxes..... 283,576 298,616 


Chesapeake & Potomac Telephone Co. 
of New York. 


March gross ...... $ 766,950 $ 711,521 
Net earnings ...... 190,721 142,352 
Three mos. gross... 2,264,510 2,126,572 
Net earnings ...... 528,411 402,229 


Lincoln (Neb.) Telephone & Tele- 


graph Co. 
March gross ...... $ 268,830 $ 271,839 
Net earnings ...... 72,360 54,360 
Three mos. gross... 791,210 798,850 
Net earnings ...... 162,712 143,190 


Southern Bell Telephone & Telegraph 
March gross . -$ 5,133,691 $ 5,332,657 


Net after taxes...:. 1,357,734 1,308,954 
Three mos. gross... 15,189,861 15,739,486 
Net earnings ...... 3,844,980 3,794,679 


New York Telephone Co. 
March gross ...... $17,950,758 $18,038,120 


Net after taxes..... 4,075,385 3,368,766 
Three mos. gross... 52,824,635 52,327,116 
Net after taxes..... 11,585,347 10,414,674 


Pacific Telephone & Telegraph Co. 


System. 
March gross ...... $ 8,988,294 $ 8,744,476 
Net income ....... 1,759,050 1,154,992 
Three mos. gross... 26,440,703 25,685,387 


Net after taxes..... 4,834,042 2,981,553 
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British Columbia Telephone Co. 
Nine Mos, 


1930. 1929. 
Gross revenue ..... $ 5,253,602 $ 3,894,097 
Net earnings after 
depreciation ..... 1,034,221 799,656 
Net income ....... 807,748 691,013 
Surplus after divs. 117,748 173,513 
Copenhagen Telephone Co., Denmark 
1930. 1929. 
Gross revenue...... $ 7,482,923 $ 7,178,782 
Net earnings before 
depreciation ...... 3,796,305 3,472,377 
Net income after 
depreciation ..... 1,989,026 1,672,347 


Surplus after divs.. 917,026 600,347 


Current Price Quotations on Listed 
Telephone Stocks. 
May 16, 1931 


High. Low. Last 
Allied Telephone Utilities.. 24% 243%, 24% 


American Telephone & 

‘meeeeramn CO. ...sdecess 178% 17614 1784 
Associated Telephone & 

‘, - > eee 671 67%, 67! 
Associated Telephone Util- 

eee earn 2414 24 
Associated Telephone Util- 

Kk OR Farce 80% 80 SO 
Associated Telephone Util- 

2. SR 2° peeve 88 88 88 


Bell Telephone of Canada.141% 141 1417, 
Bell Telephone Co. of 

Pennsylvania, pfd. ..... 117%% 117% 11714 
Cincinnati & Suburban Bell 

Telephone Co. .......... 100 100 =—100 
Chesapeake & 


Telephone Co., pfd....... 7 117 117 
International Te lephone & 

Telegraph Corp. ........ 27 2114 2614 
Mid-West States Utilities 

gt. 7 eee 195% 18 19 
New "aae) Telephone Co. 

WE an as a alate a ake aiend 15% 1151 1151 
Pacific RES & Tele- 

8s SE re 122 122 122 
Southwestern Bell Tele— 

eee GO, Mca cecacaes 21% 121% 121 
Telephone Bond & Share 

i Sie ear dee caesar ae are 98% 9814 981, 

Union Telephone Co., pfd.. 24 24 24 
Western, Power, Light & 


Telephone Co. 21% 21% 21% 


OveR THE COUNTER QUOTATIONS. 
Bid. Asked. Bid 
May, 16, May 15. 
Cuban Telephone Co., 8 .110 i 110 
Cuban Telephone C ‘o. - 
Se ae eae ee 80 rat 80 
tdane oln Telephone & Tele— 
EE. RS ee ey 120 120 
Mountain States Telephone 
& Telegraph Co., 8...... 146 14 146 
Northwestern Bell Tele— 
phone Co., pfd Siah werd oem 107%. —Ci«wttj. 10735 


ORE 22 24 
Pe ti aed Telephone, pfd., 
i> De aminheth phases ea kan 103 105 103 
Porto ‘Ric o Telephone Co.. 8 a 5 
Rechester Telephone Corp., 

>} ae ees 10814 110 10814 
Southern New 


Telephone Co., 8. ..cccece 168 173 168 


Rural Company in Minnesota Is- 
sues 1930 Financial Report. 


The 24th annual 


the Lismore 


financial statement of 
Co-operative Telephone Co 
operating in Lismore, Minn., has been is- 
sued. There was a total of 301 subscribers 
at the end of 1930; 250 rural telephones 
and 51 village telephones. 

Total receipts of the company were 4,- 
992.05 which added to cash on hand De- 
cember 31, 1929, amounted to a total of 
$6,272.63. Disbursements for the year 1930 
were $5,540.19, leaving total cash on hand 
December 31, 1930, of $732.44. 

The company has total outstanding capi- 
tal stock amounting to $8,700 as shown on 
its balance sheet. 
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The Extra Value 
You Get Only in 
; | long extra precaution we take in laboratory control of operations, proper 
handling, yard sanitation, and the checking of eighty-five points during the 
seven separate inspections of “P&H PROCESS” Poles assure pole buyers a 
Ms standard of quality and uniformity that cannot be measured by Specifications 
alone. 
‘ Guaranteed Saturation of at least 36 pounds of preservative per cubic foot 
to a sapwood depth of one-half inch and guaranteed one-half inch sapwood 
J penetration are the result of the highly-developed and dis- 
| tinctly individual “P « H PROCESS” of butt-treatment, 
based on sound scientific research. 
4 These are just a few of the things that account for the 
’ extra value you get in “P & H PROCESS” Poles, and why 
.- they are 







e ) “Still in the Lead” 


PAGE 4°? HILL CO. &% 


MINNEAPOLIS, MINN. 


New York, N. Y., 50 Church St. Chicago, IIl., 20 No. Wacker Drive Bldg. 
Boston, Mass., 733 Public Service Bldg. Kansas City, Mo., 801 Dwight Bidg. 
Pittsburoh, Pa., 1210 Grant Bldg. Dayton, Ohio, 854 Reibold Bldg. Omaha, Neb., 711 Electric Bldg. 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


New Chicago Mayor Seeks to 
Speed Up Telephone Franchise. 


Anton Cermak, mayor of Chicago, in a 
communication to the city council on May 
6, revived the negotiations of the Illinois 
Bell Telephone Co. with the city for a 
new franchise. He urged the aldermen, 
in view of the city’s financial condition, to 
start at an early date on the draft of a 
new ordinance. A meeting of the commit- 
tee in charge of the proposed telephone 
franchise was called immediately upon re- 
ceipt of the mayor’s communication. 

Since the expiration of the old franchise 
on January 8, 1929, the company has not 
turned any compensation into the city 
treasury for its use of the streets. City 
officials estimate that the company now 
owes the city in the neighborhood of. $5,- 
000,000, a sum that would take care of 
payrolls for more than one month. 


Guarantee of Payment Held Not 
to Be Letter of Credit. 


A guarantee of payment for telephone 
service made as a deposit at the time of 
beginning service does not operate as a 
“letter of credit” that permits a subscriber 
to defer payment of bills to the amount 
of the guarantee, according to an order 
recently issued by the Wisconsin Railroad 
Commission, and referred to in last week’s 
issue of TELEPHONY. 

E. P. Mueller had filed a complaint 
against the Wisconsin Telephone Co. for 
disconnecting his telephone for nonpayment 
of monthly bills when he had on deposit 
a guarantee of payment in the amount of 
$25. 

“The contention of the complainant,” 
the commission’s order said, “that his guar- 
antee is to serve as a substitute for prompt 
and regular payment of bills for service 
rendered up to the amount of the guaranty 
or that it is a ‘letter of credit’ is, to say 
the least, erroneous. Its purpose is to 
secure payment of delinquent consumers’ 
bills after a utility has exhausted all of 
the rights to enforce payment of bills au- 
thorized by the utilities’ and the commis- 
sion’s rules and regulations. 

The sole question before the commission 
is the power of the telephone utility to in- 
voke its rights under this rule to discon- 
tinue service of a delinquent subscriber 
who has furnished a guaranty. 

The principle that a utility may discon- 
tinue service of a delinquent consumer has 
been universally accepted. Such principle 
has been applied, and correctly so, to a 
consumer who has furnished a cash de- 
posit. Under such circumstances, it ap- 


pears reasonable that the rule should like- 
wise apply to a consumer who has fur- 
nished only a guaranty as security. 

The purpose of the requirement of de- 
posits and guaranties is to protect the con- 
sumers as well as the company, since it 
is upon the consumers that the burden of 
bad debts and collecting delinquent ac- 
counts ultimately falls. If consumers were 
permitted to exhaust their deposits before 
service could be discontinued, the utility 
would ultimately be left without any 
security. 

In the present case there is no cash de- 
posit or deposit of any kind, but a mere 
guaranty. If this were treated as a pre- 
payment, when service had been rendered 
up to the amount of the guaranty, the 
utility would not only be left without any 
security for the future but it would also 
have the task of attempting to collect on 
the guaranty, which might be more expen- 
sive. than would be warranted by the 
amount involved, since such guaranti¢s are 
frequently made as an accommodation and 
without any real expectation that payment 
on the guaranty will be demanded. 

Moreover, if consumers were not re- 
quired to pay for service until the amount 
due exceeded the guaranty, it would re- 
quire a much greater allowance for work- 
ing capital. These increased operating 
costs would inevitably be reflected in high- 
er rates for all consumers. While we rec- 
ognize the obligation of a utility to regu- 
late its practices with a view to the public 
convenience, we think that the real public 
interest supports the practice of the com- 
pany.” 


Southwestern Bell Files Protest 
Against Pay Station Tax. 

The Southwestern Bell Telephone Co., 
Little Rock, Ark., has filed suit in the dis- 
trict court for the eastern district of 
Arkansas for an order to exempt coin-box 
telephones from the provisions of Act No. 
167 of 1931, requiring payment of a tax of 
$2.50 on every “legally operated kind of 
vending and slot machine.” 

The new law levies an annual privilege 
tax on slot and vending machines, collec- 
tible by the commissioner of revenues. It 
provides for the payment of $10 for each 
automatic musical instrument, cigarette 
vending or combination cigarette and cigar 
vending machine, and $2.50 for each gum, 
automatic weighing, stamp, cigar or any 
other legally-operated kind of vending and 
slot machine. 

The telephone company’s suit is directed 
against the commissioner of revenues, the 
governor and the attorney-general, and 
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asks that they be restrained from attempt- 
ing to collect the levy on coin-boxes, point- 
ing out that the company would thus be 
subjected to double taxation. 

The company does not ask for a tempo- 
rary injunction as the state officials have 
agreed not to undertake to enforce the law 
against telephone coin-boxes until the suit 
is determined, according to the company’s 
attorney. 


Stock Issue Withdrawn; Apology 
to Utilities Commission. 


The Chesapeake & Potomac Telephone 
Co. has withdrawn its recent $2,000,000 
stock issue to the American Telephone & 
Telegraph Co. and apologized for ignoring 
the District of Columbia Public Utilities 
Commission in the issuance. 

R. A. Van Orsdel, general counsel of 
the Chesapeake & Potomac Telephone Co., 
in a letter to Maj. Gen. Mason M. Pat- 
rick, chairman of the utilities body, said: 

“We are very sorry that the view of the 
commission should differ from ours re- 
garding the proper procedure for the $2,- 
000,000 stock issue of this company on 
September 30, 1930. The officers and di- 
rectors of the company were and are of 
the opinion that they were acting in ac- 
cordance with the law in the issuance of 
this stock. 

However, since the commission has ques- 
tioned the legality of this issue, the com- 
pany has decided to recall the stock and 
cancel the same on its records.” 

The $2,000,000 stock was a part of a 
$15,000,000 authorization granted by New 
York state before the creation of the pub- 
lic utilities commission. 





Proposed Michigan Transfer Is 
Abandoned on Protest. 


The proposal to consolidate the Eaton 
County Telephone Co., of Charlotte, Mich., 
with the Michigan Bell Telephone Co., for 
which arrangements had been made, has 
been abandoned, as far as the latter com- 
pany is concerned, according to Attorney 
C. E. Wilde, of Grand Rapids. 

At a recent hearing on the matter of 
consolidation held before the Michigan 
Public Utilities Commission at Lansing, 
about 50 of the rural subscribers of the 
Eaton County Telephone Co. appeared to 
protest against the proposed action. 

The subscribers said they are receiving 
service at $1.33 a month, while under the 
consolidation they would pay $2 a month. 

Mr. Wilde stated that the higher rates 
of the Michigan Bell company were ccn- 
sistent with the service that is rendered: 
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Columbia Gray Labels are long-lived 


telephone batteries 


SCIENTIFIC tests as well as every-day use in thou- 
sands of telephone circuits prove that Columbia Gray 
Label Telephone Batteries have the stuff telephone 
men want. 

They are constructed especially for telephone use. 
They last longer than any other telephone battery . . . 
two and three times as long as some competitive 
makes . .. and always respond with a healthy, vigor- 
ous discharge of current. 

AOE Manx aecisTe” Me The difference is in the making of the battery. 
The zine can of which Columbia Gray Labels are 
* : made is not punched and stretched. Instead it is 
ee es made of rolled sheet zinc to which the bottom is 
TE Y CE 4 soldered. This makes for uniform thickness and does 
> j not permit thin, tender spots which open up and 
xX TE LE -T 4 allow moisture to leak out. 

z ( y In other ways, too, Columbia Gray Labels are pro- 
> ERVI " 3 tected against he chief foe of “ati hhettery-ife —_ 
* a hydrogen. They contain an internal and effective 
‘te cel] combDi 





. . . 














chemical which absorbs hydrogen, thereby resisting 
"Y and servicé 4 polarization — the gathering of hydrogen bubbles 
es: degree Its qu “ around the negative pole. This is what gives them 
a . 3 r their quick recuperative power. 
~~ POwer »Uaraee . Look at the battery-life curves in the graph. It is 
es ien cy, e y the most convincing argument as to why Columbia 
Ong life for tele a , Gray Label Telephone Batteries should be used in 
hog ry rY your circuit. 
AL. CARBOR ® NATIONAL CARBON COMPANY, INC. 
be umiToOrF © . General Offices: New York, N. Y. 
3 Branches: Chicago Kansas City New York San Francisco 
Unit of Union Carbide WCC and Carbon Corporation 















Telephone Hatteries 
-they last longer 





Day’s life on Standard Light Intermittent Test is expressed in percentages 
based on Columbia Gray Label as 100%. The Eveready Long Life general 
purpose battery shows 118% or plus service, but also carries a higher price. 





When writing to National Carbon Co., please mention TELEPHONY. 
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and if the rural subscribers of the Eaton 

County company are content with the pres- 

ent system, that it is not the intention of 

the Bell company to continue negotiations 
for the consolidation. 

United Company of Abilene, Kans., 
to Acquire Goodrich Holdings. 


Negotiations for the purchase by the 
United Telephone Co., of Abilene, Kans., 
of some $6,000,000 worth of telephone 
properties in Indiana and Ohio controlled 
by the Interstate Telephone & Telegraph 
Co. were completed at a conference in In- 
dianapolis on May 15. 

The Interstate company was represented 
by Pierre F. Goodrich, president, and the 
United company by A. J. Roberts, of Kan- 
sas City, Mo., general superintendent, and 
F. M. Lants, of Monticello, Ind., Indiana 
superintendent for the United company. 
James P. Goodrich, former governor of 
Indiana, participated in the negotiations 
which have been under way for several 
months. 

The Interstate company is a_ holding 
company controlling telephone properties in 
28 counties in Indiana, namely, Lake, Por- 
ter, Laporte, Elkhart, Lagrange, Steuben, 
Starke, Marshall, Noble, Dekalb, Pulaski, 
Newton, Benton, Kosciusko, Allen, Fulton, 
Whitley, Cass, Wabash, Huntington, Wells, 
Adams, Jay, Randolph, Blackford, Grant, 
Johnson and Shelby, and five counties in 
Ohio. 

Although many of these are small ex- 
changes in small cities and towns, the 
larger exchanges, located in Warsaw, Ply- 
mouth, Columbia City, Lagrange, Portland, 
Franklin and Kentland, also belong to the 
Interstate company, 

The purchasing organization already 
owns the controlling interest in more than 
50 Indiana telephone corporations in as 
many cities and towns. 

Consummation of the deal now awaits 
the approval of the Ohio. and Indiana pub- 
lic service commissions and the Interstate 
Commerce Commission. 





Proposed Increased Rural Rates 
in New Hampton, N. Y. 

The New York Public Service Commis- 
sion on May 8 ordered that a hearing be 
held to consider changes in the telephone 
rates which have been proposed by the 
Orange County Telephone Co. The 
posed rates would be effective in 
Hampton, N. Y. 

The hearing was held in New Hampton 
on May 19 at 2:00 p. m. The company 
proposes to discontinue its New Hamp- 
ton central office and to serve New Hamp- 
ton subscribers from its Middletown office, 
where a dial equipment has been installed. 
The rates proposed to be made effective 
in New Hampton are the same as the 
present rates in Middletown. 

If the Middletown rates are made appli- 
cable in New Hampton, the rural line busi- 


pro- 
New 
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ness subscribers will be increased from 
$2.50 to $3.50 per month and the rural line 
residence subscribers from $2.00 to $2.50 
per month. 

Of the 123 New Hampton subscribers, 
all are rural except two. If these two 
continue to have individual line service, the 
rate will be $11 and $10 per month. 

The change proposed by the company 
would give the New Hampton subscribers 
the advantages of an enlarged calling area, 
dial system and the elimination of a to!l 
charge to Middletown. The commission, 
however, decided that before the proposed 
schedule of rates for New Hampton is act- 
ed upon a hearing should be held. 


City of Tulsa, Okla., Has Filed 
$500,000 Franchise Suit. 


City Attorney Eldon J. Dick, of Tulsa, 
Okla., on May 4, filed a suit in the district 
court asking $500,000 damages against the 
Southwestern Bell Telephone Co. and 
ejectment of the company from the streets, 
alleys and public grounds of the city. 

The suit contends that the company oc- 
cupies public property without a franchise 
and without the consent of the city, “either 
by acquiescence upon the part of the board 
of commissioners or by approval of the 
voters as provided by law and without any 
authority of law whatsoever.” 

The telephone company, according to 
H. H. Armstrong, division manager, has 
been operating under a law enacted by the 
state legislature in 1921 which does not 
require the payment of a tax on gross reve- 
nue, but only subjects the company to the 
police regulations of cities served by it. 

“We are willing for the question to be 
taken to court in order to settle the matter 
once and for all,” Mr. Armstrong said. 


Status of Legislation Affecting 
Pennsylvania Utilities. 


The week ending May 16 was the busi- 
est and most sensational of the- present 
session the Pennsylvania legislature. 
The governor’s three Fair Rate Board 
bills (1630-31-32) were given an airing on 
May 11 before the senate judiciary com- 
mittee when opponents of the bills were 
heard. The hearing lasted from nine in 
the morning until after five in the after- 
noon. Every possible argument against 
the bills was presented by representatives 
from every type of public utility in the 
state. The following day the committee 
voted to “postpone indefinitely” any action 
on the bills. 


of 


The senate then proceeded to pass the 
McClure bill (S. 976) which amends the 
present public service law along the lines 
recommended by the senate investigating 
committee. This bill provides that no new 
schedule of rates shall go into effect until 
after approval by the public service com- 
mission, but requires that a decision must 
be handed down within 150 days after a 
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hearing is held. It also gives the commis- 
sion authority to inquire into financing 
methods, bond issues and sales, mergers 
and consolidations of companies. The bill 
also creates the office of people’s counsel, 
under the attorney general, with authority 
to initiate investigations and represent the 
rate payer at hearings before the com- 
mission. 

It is reported that the governor insists 
upon the passage of the Howell bill 
(S. 259) as amended, which will give him 
the right to dismiss the entire commission 
with the consent of the senate, but it re- 
quires that he must give his reasons for 
dismissal and that all appointments must 
be confirmed by the senate. House Bill 
936 (S.519) reached final passage and is 
now in the hands of the governor. This 
bill provides that cities of the second class 
may define by ordinance a reasonable dis- 
trict within which wires shall be placed 
underground. 





Farmers Telephone Co., of Flor- 
ence, Minn., to Sell Property. 


An order has been issued by the Minne- 
sota Railroad & Warehouse Commission 
approving the joint application filed by 
T. Vista, president, and A. M. Larson, 
secretary, of the Farmers Telephone Co., 
of Florence, as seller and John johnson, 
president, and Jens C. Frederiksen, secre- 
tary, of the Tyler Telephone Co., of Tyler, 
as purchaser, for permission te sell and 
transfer all of the physical properties of 


the Farmers company to the _ Tryler 
company. 
Upon consummation of the sale and 


transfer, the present subscribers of the 
Farmers Telephone Co. will be served over 
multi-party lines connected to the Tyler 
exchange and full 24-hour service will be 
rendered, 

Upon investigation the commission finds 
that the sale and transfer of the telephone 
property by the Farmers company to the 
Tyler company will extend and improve 
the telephone service now furnished by the 
former company. 





Lincoln Company to Issue $3,500,- 
000 in 444 Per Cent Bonds. 


The Lincoln (Neb.) Telephone & Tele- 
graph Co., at a special meeting of its stock- 
holders held May 19, approved a proposal 
submitted by the directors for the refund- 
ing of the $3,000,000 of outstanding bonds 
Of this sum $2,700,000 are 5 per cent an! 
$300,000 6 per cent bonds, all of them ma- 
turing January 1, 1946. 

The company proposes to take advantage 
of the favorable conditions of the bond 
market and the plentiful supply of invest- 
ment funds, and voted to issue $3,500,000 
of 414 per cent of bonds. The extra $500,- 
000 will be used to pay the expenses con- 
nected with the printing and floatation of 

(Please turn to page 47.) 
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Kets 


AN ORGANIZATION 
OF EXPERTS 


N the manufacture of any product, there 
are invariably certain things relating to 
esign, to the quality and relative propor- 
tions of component materials, to the vari- 
ous processes of practical fabrication— 
which can be learned only by experience. 








The manufacture of wires and cables is 
no exception. For telephone cables, for 
magnet wire, for power conductors—uni- 
form conductivity, proper tensile strength 
and unfailing, durable insulation are of the 
highest importance. 


For such products, experience is a prime 
requisite. For forty years this company 
has been in the business of manufacturing 
wires and cables—of every kind and for 
every purpose. Our employes are experts, 


Your lines Can trained to value quality above all else. As 


a result, the name Phillips has become a 


vide thr ough tao cuieets Veale. 
the storm... 


mit prices and specifications upon request. 


We are manufacturers of — 


Bare and Insulated Copper Wires—Rubber 

. . : : Insulated Wires—Enameled Wire—Magnet 
in g 

Provide teat lines with a mrt, Wire—Power Cables—Switchboard Cables— 


of safety to ride through any sleet Paper Insulated Cables—Flexible Cords— 
or wind storm. Specify National Electrolytic Copper Rods, Shapes, etc. 


Lumber and Creosoting Company 
Poles . . . the poles that stay strong, 


through years of service. Southern EUGENE F ° PHILLIPS 
Yellow Pine for Strength, Pressure ELECTRICAL WORKS. LTD 


Creosoted for Permanence. That’s ESTABLISHED 1889 


why they cost less per unit per year. MONTREAL, CANADA 


FACTORIES 


4 : ; 
4 National Lumber & Creasoting Company aaa 


GENERAL OFFICES: TEXARKANA, ARK.-TEX WINNIPEG, REGINA AND VANCOUVER 
SALES OFFICES X rman REATING PLANTS v 
Kamen City, . 


Missourt Planey (P. O. Col. Park. O) 
% Louis, Mo. Denver, Colo. Superior. Wis. ‘Salida, Cole. Denver. Colo. 
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New Exchange Building at Seward, Neb. 


Beauty and Efficiency Combined in New Telephone Exchange Building Recently 





Constructed by Lincoln Telephone & Telegraph Co. at Seward, Neb., While 
Dial Equipment Provides the Most Modern Type of Service to Subscribers 


By C. W. Motter, 


Publicity Director, Lincoln Telephone & Telegraph Co., Lincoln, Neb. 


On the morning of 
April 8, the citizens 
of Seward, Neb., 
awoke to find that 
overnight their tele- 
phone system had 
been changed to 
modern, automatic 
working. Some of 
them stayed up until 
11 o'clock the night 
before for the ex- 
press purpose of try- 
ing out the new 
dials—in fact, judg- 
ing from the large 
number of calls 
which came through # 
after the cut- 
over took place, a 
considerable propor- 
tion of the telephone 
users had remained up to try out the new 
device, and to assure themselves that the 
widely-advertised speed and accuracy of the 
new system was not a myth. 

Telephony’s officialdom was amply repre- 
sented at the exchange building the night 
of the conversion, where an elaborate cere- 
mony had been prepared to usher into op- 
eration the city’s new telephone facilities. 

A few minutes before the time set to cut 
the cables to the old manual office and 
switch the new dial equipment into opera- 
tion, J. A. McKinzie, district manager for 
the Lincoln Telephone & Telegraph Co., 
which owns and operates the Seward ex- 
change, introduced W. E. Bell, general com- 
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This Comfortable Restroom Adjoins the Toll Room and Is for 
the Exclusive Use of the Operators. 
mercial superintendent. Mr. Bell spoke 


briefly on the telephone history of Seward, 
and outlined what the future might hold in 
the way of development and expansion. 

At the completion of Mr. Bell’s talk, he 
handed an electric button to Mayor George 
Thomas of Seward, who at exactly 11 
o’clock pressed the contact which gave the 
signal to “cut.” Within a few minutes new 
life was whirring and clicking through the 
Strowger automatic dial equipment, climax- 
ing a construction and installation job which 
had occupied the time and effort of more 
than 50 people for a period of more than 
six months. 


The first toll call was then placed by 


Mayor George Thomas, who, seated at 
Manager L. P. Mapel’s desk, talked over 
the long distance wires to J. H. Agee, at 
Lincoln, general manager of the Lincoln 
Telephone & Telegraph Co. He congratu- 
lated Mr. Agee upon the handsome new 
building and modern dial equipment which 
made Seward’s telephone system one of the 
finest to be found. Following this conver- 
sation, Fay Wood, president of the Cham- 
ber of Commerce and Rotary Club, placed 
the first local call, talking to Mrs. Wood 
at their home. 

A large number of Seward public off- 
cials, civic leaders and prominent citizens 
were in attendance and were -later con- 
ducted through the building to witness the 
new equipment in operation, and examine 
the excellent commercial facilities 
vided in the new quarters. 
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Present at the cutover from the Lincoln 
Telephone & Telegraph Co. were W. E. 
Bell, general commercial superintendent; 
H. F. McCulla, assistant general commer- 
cial superintendent; M. T. Caster, general 
plant superintendent; F. E. Behm, assistant 
general plant superintendent; R. S. Brew- 
ster, general traffic superintendent; C. C. 
Donley, assistant general traffic superin- 
tendent; H. W. Wheeler, construction su- 
perintendent; T. Risser, automatic engi- 
neer; J. A. McKinzie, district manager; 
L. C. Anderson, cable supervisor; C. W. 
Motter, publicity director, and C. E.. Cum- 
mings, who was in charge of the conver- 
sion. 

Representing the manufacturer of the 
automatic equipment, Automatic Electric 


Modern American 
Type One - Story 
Telephone Building 
of the Lincoln Tele- 
phone & Telegraph 


Co., Seward, Neb. 
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COOK XB 








Distributed by 


A terminal for your inspection on request. 


COOK ELECTRIC CO. 


CHICAGO 


AMERICAN ELECTRIC CO. 
KELLOGG SWITCHBOARD & SUPPLY CO. 
STROMBERG-CARLSON TEL. MFG. CO. 


UNPROTECTED POLE CABLE TERMINAL 


Reversible Cover « Bakelite Face Plate 


Cook XB terminal contains many new features 
not found in any unprotected terminal. The 
pressed metal corebox of Toncan Iron, the bake- 
lite face plate and fanning strips, the reversible 
cover and unique method of attaching and pro- 
tecting cable found instant favor everywhere. 
The XB is light in weight, durable, easy to mount 
and practically unbreakable. 


There are 10,000 XB terminals installed in a 
single city in New York State. 























Galvanized Telephone Wire 
and Steel Strand 





Crapo Galvanized Wire can be 
wrapped around its own diame- 
ter without injury to its pure 


zinc coating....That is one of Look for 
a number ofreasons why Crapo the Crapo 
Galvanized Telephone Wire and Seal! 





Strand can be depended upon to 
reduce maintenance cost. 


Indiana Steel & Wire Co. 


Muneie, Indiana 


| @rap 
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TRANSMITTERS 


Local and Common Battery Types 


Scientifically designed to furnish perfect 
transmission. 

Low battery consumption. Recommended 
for local or long distance use. Removable 
from backcup by merely loosening screws. 
Universal mounting for transmitter arms. 


Price $1.75 each. 


Ask for further particulars. 


LEICH ELECTRIC CO. 


GENOA, ILL. 











View of Type 30 Strowger Dial 
ment Installed at Seward, Neb. 


Equip- 


Inc. of Chicago, were E. R. Neir, assist- 
ant chief engineer; J. H. Hazlett, superin- 
tendent of installation; E. Kesler, Charles 
Sims, L. S. Perkins and M. M. Hailey, 
who was in charge of the work of installa- 
tion. C. B. Spring, traffic engineer, and 
other officials of the Northwestern Bell 
Telephone Co., of Omaha, were in attend- 
ance. 

Many unusually complimentary com- 
merts were heard concerning the attractive 
appearance and clean-cut lines of the new 
telephone building. Although only one 
story in height, simple vertical lines at the 
corners and on either side of the main en- 
trance, give dignity and an appearance of 
height to the structure. The design was 
originated by a Lincoln firm of architects 
who have drawn plans for some of the 
most distinctive new buildings in Lincoln. 
It is notable in that while giving an im- 
pression of businesslike efficiency, the 


building accords quite gracefully with resi- 
dental surroundings. 
The new structure is fireproof through- 
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out, roof and floors being of reinforced 
concrete. Brick, “Made in Seward,” is 
used for the main part of the building, 
with Bedford stone pilasters and trim. 
Entering into the public lobby, the visi- 
tor is impressed with the simplicity of the 
modernistic design used for the decora- 
tive scheme. The floor is covered with 
heavy linoleum of a tile pattern. The 
rest of the main floor is covered with a 
tan colored linoleum. The walls of the 
entire building are beautifully decorated in 
a soft shade of ivory and the woodwork 
is finished in walnut. A drinking fountain 
is conveniently located in the main lobby. 
Besides the public lobby, the main floor 
of the building also contains the business 
offices, long distance switchboard room, 
girls’ restroom and automatic equipment 
room. As a part of the main building a 
spacious garage supply room are 
directly to the rear and connected to the 
main structure. The 
cupied by a_ steam 
thermostatic control. 


and 


basement is oc- 
heating plant with 
The temperature ot 
the building is regulated by thermostats in 
each room. 

The grounds of the property will be 
landscaped with grass and flowers. A neon 
sign will be used in front of the building 
to inform the tourist of the location of 
the telephone exchange, as well as for 
general publicity purposes. 

The Strowger automatic dial equipment 
furnished for Seward is of the Type 30 
mounting. The line switches are of the 
self-aligning plunger type, and are mount- 
ed horizontally on the frames which abutt 
the main distributing frame. This method 
allows jumpers to be run between the 
cable terminals on the main distributing 
frame and the dial equipment, thus elimi- 
nating considerable internal cable and mak- 
ing for greater flexibility, as well as econ- 
omy of floor’ space. 

The equipment provides service to some 
1,225 telephones, which number includes 
both city and rural subscribers. All serv- 
ice in the rural area is party-line and is 
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Strowger Automatic Dial Equipment at 
Seward, Neb., With Covers in Place. 


furnished with full selective ringing. 
Duplicate ringing sets of the vibrator type 
insure proper ringing current at all times 
without danger of interruption. The ring- 


‘ing load can be switched instantaneously 


from the set in operation to the reserve 
set, should the operation of the first be 
interfered with for any reason. 

The power for operating the exchange 
and maintaining the batteries in a fully- 
charged condition is supplied by a 12- 
ampere full-wave telephone type rectifier, 
operating from the commercial current sup- 
ply. The charging is on a full-float basis, 
automatically controlled by high-low volt- 
age relays to maintain the batteries in a 
fully-charged condition. 

The toll room is excellently arranged 
with provisions for ample ventilation and 
light. A four-position toll board is pro- 
vided, which is equipped to handle in- 
formation, complaint and intercepting serv- 
ices as well as long distance calls. A 
tastefully furnished restroom for the 
operators is adjacent to the toll room. 


The Efficiently-Arranged, Well-Lighted Toll Room Incorporates Every Modern Facility for Completing Long-Distance Calls—Simplici‘y 
Is the Keynote of the Modernistic Treatment Used for the Commercial Offices at Seward, Neb. 
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WHAT THE COURTS. “AND 
COMMISSIONS ARE DOING. 
(Continued from page 40.) 


the new issue and to finance additions and 
betterments during the year. 

The bonds will be handled by the Harris 
Trust & Savings: Bank, of Chicago, and 
the price will be 97 or better. The com- 
pany expects to make a substantial saving 
in interest charges over the life of the 
bonds. The Nebraska State Railway Com- 
mission heard the application of the com- 
pany for its approval the same day, and 
indicated that it would be issued. 

The company has assets of $12,643,846, 
and has authority to issue $10,000,000 of 
bonds. It operates in 23 counties in south- 
ern and southeastern Nebraska. 


May 23, 1931. 


Summary of Commission Rulings 
and Summary of Hearings. 


INTERSTATE COMMERCE COMMISSION. 

May 20: Hearing in Washington, D. C., 
before Examiner Davis on joint application 
of the Bell Telephone Co. of Pennsylvania 
and the Leatherwood Telephone Co., oper- 
ating in Clarion county, Pennsylvania, for 
authority to acquire certain telephone prop- 
erties in that state. 

The lines of the Bell company and the 
Leatherwood company compete with each 
other in the rendition of telephone service 
in Clarion county, particularly in Clarion, 
Currlsville, New Bethlehem and Sligo, Pa. 

To eliminate duplication of plant facili- 
ties, the Bell company proposes to sell to 
the Leatherwood company certain physical 
and tangible property for the sum of $18,- 
426; and the Leatherwood company to sell 


TELEPHONY 
> : 


to the Bell company certain property for 
the sum of $21,491. 
CALIFORNIA. 

May 11: The Interstate Telegraph Co. 
applied for authority to establish a tele- 
phone exchange and to render exchange 
service in Mono Basin, Mono county, and 
to establish rates therefor. 

May 12: O. F. Goodrich, operating un- 
der the name of Antelope Valley Telephone 
Co., in the town of Lancaster, Los Angeles 
county, and vicinity, authorized to sell his 
telephone properties for the sum of $37,- 
500 to C. F. Mason, vice-president and 
general manager of the Associated Tele- 
phone Co., Ltd. 

The commission conditioned its authori- 
zation upon the provision that the price 
paid for the properties shall not be consid- 
ered as determining the value thereof for 
rate-making purposes. 

ILLINOIS. 

May 8: Order issued approving pro- 
posed purchase of the properties and as- 
sets of the Cowden Mutual Telephone Co., 
the Lakewood Mutual Telephone Co., and 
the Stewardson Telephone Co. by the Mid- 
land Telephone Co., with principal offices 
at Mattoon. 

May 20: Hearing in Springfield before 
Commissioner Kuhn on proposed advance 
in rates by the McNabb Mutual Telephone 
Co. for telephone service in McNabb and 
vicinity, stated in rate schedule I. C. C. 4 
rendered by the company. 

May 21: Hearing in Springfield before 
Commissioner Collins on joint application 
of the Illinois Bell Telephone Co. and the 
American Telephone & Telegraph Co. for 
authority by the Illinois Bell company to 
purchase certain pole line property in the 
Chicago-St. Louis pole line of the Ameri- 
can Telephone & Telegraph Co. 

INDIANA. 

May 9: Petition filed by the Sharpsville 

Telephone Co. asking that free telephone 


47 


toll service be established between Sharps- 
ville and the Windfall exchange. 

May 23: Hearing of oral arguments on 
the Indiana Commercial Telephone Co.’s 
motion for a rehearing on its petition to 
consolidate with the Home Telephone Co. 
of Elkhart, and several other companies. 
This oral hearing was originally set for 
May 8 but was postponed on account of the 
illness of Clyde Jones, attorney for the 
Indiana Commercial company. 

KANSAS. 

April 29: The commission denied per- 
mission to the Southern Kansas Utilities 
Co. to acquire the telephone plants at the 
following points: Belpre, Trousdale, 
Maize, Bentley, Partridge, Castleton, and 
Langdon. The commission held that it 
was to the best interest of the smaller 
companies that the consolidations be denied. 

MASSACHUSETTS. 


April 30: The New England Telephone 
& Telegraph Co. filed a change in the base 
rate area of the North Attleboro exchange. 
The sections affected are those located in 
the Greenwood Lake district and in the 
vicinity of North Main street. 

MICHIGAN. 

May: Regarding proposed consolidation 
of Eaton County Telephone Co., of Char- 
lotte, with the Michigan Bell Telephone 
Co., 50 rural subscribers appeared in pro- 
test, contending that they are satisfied with 
the present service at $1.33 a month and 
object to the increase to $2 proposed un- 
der the consolidation. The Michigan Bell 
company thereupon announced the aban- 
donment of the proposed merger. 

MINNESOTA. 


May 11: Order issued approving the 
joint application of the Farmers Telephone 
Co., of Florence, for permission to sell and 
the Tyler Telephone Co., of Tyler, for 
permission to purchase all the physical 
properties of the Farmers company. 












FOR SAFETY... 
7) rely on KLEINS 


In the emey J utility field—in 
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Kleins. **Since 1857’ Kleins have mnie linemen’s equip- 


= ment for the line- 


is only one standa accepted quality— 









ment. During those years there has never been any 
compromise with quaitty. being F finest in equipment—the 
t in equip Kleins. 
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Trade Mark 


Unequalled for tele’: aone and 

bell wiring. The ibre f-su- 
%6 lation prevents trouble: «ae 

short circuits and gror 


Note protection at cor 


Rieler.. Insulat Hitaples 








AMERICAN CROSS ARM & CONDUIT CO. 


THE OLDEST AND LARGEST PRODUCERS IN THE WORLD 


Mills on Pacific Coast—Atlantic Coast—Texas 
Factories at Chicago, 


CREOSOTED YELLOW PINE 
CROSS ARMS and CONDUIT 


4 Sizes. Pat. - 1900 


Write for samples 


Blake Signal&M Co. 


BOSTON, MAS 














Locust Pins — Oak Brackets 
OFFICES—20 North Wacker Drive—CHICAGO 
220 Broadway—NEW YORK 





TRADE-MARK 


Kansas City, Newark 











ning TELEPHONY gives your inquiry tone. 











During recent years 
I have been privileged 
to appraise Telephone 
Exchanges all over the 
United States. The 
list totals 750. Would 
you like to avail your- 

self of my services? 
e® 


1035-6 Lemcke 
Building 












Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 








CONSULTING 


Telephone Engineer 


GARRISON BABCOCK 
Tel. E. L. 3149 503 White Building 
SEATTLE, WASHINGTON 








SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 
TELEPHONE - ELECTRIO - GAS 
WATER - RAILWAY 
Valuation—Examination—Engineering 


CHICAGO, ILLINOIS 
20 No. Wacker Drive 











Republic Appraisal Company, Inc. 
Seaborn N. Vines, President 
Specialists for Telephone Companies 
Appraisals, Accounting, Rate 
Matters, Management, Engineering 
Organization, Surveys. 

General Offices, Moyer Bldg. 

Tel. 2-4171 Syracuse, N. Y. 














Consulting Telephone Engineers 


Ww. ©. POLK—J. W. WOPAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 
101 West llth St. Kansas City, Mo. 











EVER-PROTECT CABLE COMPOUND 








EFFECTIVE in maintaining your under- 
ground and aerial cable in perfect condition 


NATIONAL CABLE COMPOUND CO. 
MITCHELL INC. INDIANA 

















J. G WRAY & CO. 


Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 

J. G. Wray, Fellow A. I. E. E. 
Cyrus. G. Hill 
218@ Bankers Bldg., Chicago 











TELEPHONY 


May 25: Hearing in Boyd on applica- 
tion of the Boyd Telephone Co. for au- 
thority to change its schedule of telephone 
rates at Boyd. 

The hearing was originally set for May 
18 but was postponed to this date. 

June 2: Hearing on complaint of the 
Aure Farmers Co-operative Telephone As- 
sociation, of Pinewood, against the Alaska 
Township Telephone System of Puposky, 


charging invasion of territory by the 
Alaska system. ‘ 
June 5: Hearing in Danube on appli- 


cation of the Danube Telephone Co. for 
authority to add 25 cents to present net 
rates, and establish and place in effect a 
schedule of service connection and other 
miscellaneous charges at its Danube ex- 
change. 

June 11: Hearing in Pelican Rapids on 
application of O. B. Sillerud, Peter Han- 
son, Julius Holen, et al., for investigation 
of rates and charges for rural telephone 
service by the Pelican Telephone Co. The 
present gross rate for rural service is $21. 

Missouri. 

May 21: Hearing in Jefferson City on 
complaint of the Longwood Independent 
Telephone Co. vs. Marshall Junction Tele- 
phone Co. 

NEBRASKA, 

May 15: Application filed by the Lin- 
celn Telephone & Telegraph Co. for 
authority to issue $3,500,000 of 4% per cent 
bonds, maturing in 30 years, and to be sold 
at not less than 97, and to cancel and re- 
tire $3,000,000 of outstanding bonds, of 
which $2,700,000 bear 5 per cent and $300,- 
000 bear 6 per cent interest. 

May 15: Application filed by Northwest- 
ern Bell Telephone Co. for permission to 
close toll station at Tarnov, where local 
subscribers are supplied by another com- 
pany, and to handle Tarnov tolls from 
Humphrey. 

May 16: Application filed by Lincoln 
Telephone & Telegraph Co. for authority 
to change boundaries of present base rate 
area in Lincoln in order to take care of 
suburban patrons and to make automatic 
service available to Havelock and Col- 
lege View exchanges. 

May 16: Complaint filed by W. H. 
Jones, of Ericson, against Ericson Tele- 
phone Co. alleging that because of his re- 
fusal to pay business rate for telephone 
service at his home, where he maintains a 
trucking office, the company has refused 
to handle any long distance calls. 

New, York. 


May 1: Application filed by Mrs. Cassie 
E. Tooke for permission to sell the tele- 
phone system at Munnsville to Donald F: 
Davison. The value of the system was 
claimed to be $11,500. 

May 1: Application of Claude E. Purdy 
for permission to sell his telephone prop- 
erty located near Unadilla to the Che- 
nango & Unadilla Telephone Corp. for 
$425, approved. 

OKLAHOMA. 


The Southwest Telephone Co. author- 
ized to purchase the telephone properties 
and lines of the Elmer Telephone Co., of 
Elmer. 

WISCONSIN. 


April 28: In the matter of the com- 
plaint of E. P. Mueller, of Milwaukee, 
vs. the Wisconsin Telephone Co., regard- 
ing the discontinuance of service because 
of non-payment of rentals over a period of 
several months, the commission held that 
a guarantee of payment made as a de- 
posit at the time of beginning service does 
not operate as a “letter of credit” that 
permits the subscriber to defer payment of 
bills to the amount of the guarantee. 


Mentioning TELEPHONY gives your inquiry tone. 
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TELEPHONE DIRECTORY & 





, ADVERTISING COMPANY, 


A Telephone Directory Ad- 


vertising Sales Organization 
Main Office 
Telephone Bldg. Kansas City, Mo. 


tet le tle le cl 


Wichita, Kans. Ft. Wayne, Ind. Chicago 
816 Brown Bidg. 212 Guarantee Bldg. 100 W. Monroe 








grt ial 


HERDRICH AND BOGGS 


Certified Public Accountants 
Specializing on Public Utilities 


901-7 Continental Bank Bldg. 
Indianapolis, Indiana 








Universal Insulators 


will support your drop 
wires to your entire satis- 
faction and at a minimum 
cost. Are you aie user? 
Samples free on request. 


Universal Specialty Co. 
711 Poplar Street 
Terre ute, Ind. 











CONSULTING TELEPHONE ENGINEERS 


Rates Financing Accounting Managing 
Appraisals and Reports 
Radio Program Service Specialists 
Construction Contractors 


TELEPHONE ENGINEERING AND 
MANAGEMENT COMPANY 
Lima, Ohio 



















Reg. U.S. Pat. Off. _ 
a 

— TELEPHONE 
SWITCHBOARD LAMPS 


Nilco Lamp Works, Inc., Emporium , Pa. 











TELEPHONE DIRECTORY 
AVDERTISING AND SALES 


Mutual companies a specialty. Let us 
— your directory a source of real 
come. 


HOOSIER DIRECTORY CO. 
109 SO. 6th ST. GOSHEN, IND. 

















NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 








The advertisers on this 
page will render you 


prompt, efficient service 
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